
This table indicates what applying the ETI Base Code means in practice in the context

of smallholders and their workers. It shows each labour standard in the ETI Base Code

and, for each major group of players in the supply chain, outlines what needs to be

done to attain the standard. 

A. Applying the ETI Base Code
to smallholders

The Toolkit

A.1 Who needs to be involved and how
The players involved in applying these standards include those purchasing directly from
smallholders, such as packers, exporters or co-operatives, as well as smallholders them-
selves and, where relevant, their workers. Note that single smallholders who make 
seasonal or temporary use of family labour should be considered in such periods as
smallholder employers and should follow the guidance set out under that heading. 

As the guidelines are generic, supply chain actors in some industries and countries may
feel that these standards are not relevant for their situation (for example, bonded labour).
Please note that all the rights of the ETI Base Code apply, even if in certain contexts
such issues are unlikely to arise. 

Producers, processors/packers and retailers should agree their commitment to these stan-
dards as a starting point that will lead to implementation of the Base Code. All players
in the supply chain need to discuss how to implement the labour standards and to
understand the implications of their commitment to them. Suppliers and retailers should
monitor progress in meeting the requirements of this table to ensure that actions are 
carried out within agreed timeframes.

ETI smallholder guidelines: recommendations for working with smallholders, 2005

9A



48

Key to the application table

COLUMN 1 shows the labour standard to be applied from the ETI Base Code or 
Principles of Implementation.

COLUMN 2 shows actions to be taken by the purchaser (exporter, packer, agent or smallholder 
co-operative buying directly from a smallholder).

COLUMN 3 shows actions to be taken by smallholder employers.

COLUMN 4 shows actions to be taken by single smallholders or those working for smallholders.

ROW 2 each column shows examples of indicators that can be used to verify that actions 
are being taken and that these standards are being met. These indicators could also 
be used during an audit.

Abbreviations
SH Smallholder (farmer/owner of a small-scale farm/plot of land – roughly under 

10 hectares – producing relatively small crop volumes)

W Worker (does not own or manage land, employed directly by a smallholder. 
Note that in the application table workers may include members of the 
smallholder’s family)

SHE Smallholder employer (a smallholder who employs others)

SSH/W Single smallholder (does not employ others) or worker

SH/W Smallholders (of all types) and workers

Purchaser Packer, exporter, intermediary or smallholder co-operative buying directly 
from a smallholder, that is the next tier up in the supply chain 

Glossary
COLEACP Europe/Africa-Caribbean-Pacific Liaison Committee 

FAO Food and Agricultural Organization

IUF International Union of Food, Agricultural, Hotel, Restaurant, Catering, 
Tobacco and Allied Workers’ Associations 

OHS occupational health and safety 

PPE personal protective equipment 

UNEP United Nations Environment Programme

WHO World Health Organisation 

9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 2005



Te
rm

s 
of

 w
or

k 
an

d 
re

cr
ui

t-
m

en
t a

re
 s

ee
n/

re
po

rt
ed

 b
y

W
s 

to
 b

e 
fre

e 
fro

m
 v

io
le

nc
e,

in
tim

id
at

io
n,

th
re

at
s,

de
ce

p-
tio

n 
or

 c
oe

rc
io

n.

W
s 

ar
e 

no
t r

ep
or

tin
g,

se
en

to
 b

e 
ex

ch
an

gi
ng

 la
bo

ur
 fo

r
re

du
ct

io
n 

of
 d

eb
t,

or
 b

ei
ng

fin
ed

 fo
r a

ny
 re

as
on

.

W
s 

ar
e 

no
t r

ep
or

tin
g,

or
se

en
to

 b
e 

w
ith

ou
t f

re
ed

om
of

 m
ov

em
en

t (
ie

,n
ot

 
co

nf
in

ed
 to

 p
re

m
is

es
).

N
o 

co
m

pu
ls

or
y 

en
ga

gi
ng

 
of

 fa
m

ily
 m

em
be

rs
 o

r 
ot

he
rs

 in
 th

e 
w

or
k.

A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 49

A
.2

 A
p

p
lic

at
io

n
 f

ra
m

ew
o

rk SH
s 

ar
e 

no
t r

eq
ui

re
d 

to
 lo

dg
e 

de
po

si
ts

 o
r i

de
nt

ity
pa

pe
rs

 w
ith

 y
ou

.

Av
oi

d 
so

-c
al

le
d 

‘p
ro

xy
 re

cr
ui

tm
en

t’ 
w

he
re

 th
e 

co
nt

ra
ct

ed
SH

 p
as

se
s 

re
sp

on
sib

ili
ty

 fo
r p

ro
du

ci
ng

 th
e 

cr
op

 to
 fa

m
ily

m
em

be
rs

 o
r o

th
er

s 
w

ith
ou

t t
he

ir 
pe

rm
is

si
on

 o
r a

ga
in

st
th

ei
r w

ill
.W

he
re

 m
al

e 
fa

rm
er

s 
ar

e 
re

gi
st

er
ed

,y
ou

sh
ou

ld
 e

ns
ur

e 
th

at
 re

m
un

er
at

io
n 

fro
m

 th
e 

sa
le

 o
f 

pr
od

uc
e 

is
 s

ha
re

d 
w

ith
 a

ll 
th

os
e 

pr
od

uc
in

g 
it 

(s
ee

 a
ls

o
7.

1)
.

A
C

T
IO

N
:

Fo
rc

e
d

 l
a

b
o

u
r

In
di

ca
to

rs
 s

ho
ul

d 
ill

us
tr

at
e

th
at

 S
H/

W
 in

vo
lv

em
en

t i
n

sm
al

lh
ol

de
r f

ar
m

in
g 

is
 o

n 
a 

vo
lu

nt
ar

y 
ba

si
s.

ET
I B

as
e 

Co
de

 1
 a

nd
 1

.2
Th

er
e 

is
 n

o 
fo

rc
ed

,
bo

nd
ed

 o
r 

in
vo

lu
nt

ar
y

pr
is

on
 la

bo
ur

.

Em
pl

oy
m

en
t 

is
 f

re
el

y 
ch

os
en

.W
or

ke
rs

 a
re

 
no

t 
re

qu
ir

ed
 t

o 
lo

dg
e

‘d
ep

os
it

s’
 o

r 
th

ei
r 

id
en

ti
ty

 p
ap

er
s 

w
it

h 
th

ei
r 

em
pl

oy
er

.1

N
o 

pa
ss

po
rt

s 
or

 id
en

tit
y 

do
cu

m
en

ts
 a

re
 in

 p
ur

ch
as

er
s’

po
ss

es
si

on
.T

hi
s 

is
 p

ar
tic

ul
ar

ly
 re

le
va

nt
 w

he
n 

de
al

in
g

w
ith

 m
ig

ra
nt

 o
r i

m
m

ig
ra

nt
 la

bo
ur

er
s.

Te
rm

s 
of

 w
or

k 
an

d 
re

cr
ui

tm
en

t a
re

 s
ee

n/
re

po
rt

ed
 b

y
SH

/W
s 

to
 b

e 
fre

e 
fro

m
 v

io
le

nc
e,

in
tim

id
at

io
n,

th
re

at
s,

de
ce

pt
io

n 
or

 c
oe

rc
io

n.

SH
/W

s 
ar

e 
no

t r
ep

or
tin

g,
se

en
 to

 b
e 

ex
ch

an
gi

ng
 la

bo
ur

fo
r r

ed
uc

tio
n 

of
 d

eb
t,

or
 b

ei
ng

 fi
ne

d 
fo

r a
ny

 re
as

on
.

SH
/W

s 
ar

e 
no

t r
ep

or
tin

g,
or

 s
ee

n
to

 b
e 

w
ith

ou
t f

re
ed

om
of

 m
ov

em
en

t (
ie

,n
ot

 c
on

fin
ed

 to
 p

re
m

is
es

).

N
o 

pa
ss

po
rt

s 
or

 id
en

tit
y 

do
cu

m
en

ts
 a

re
 in

 y
ou

r 
po

ss
es

si
on

.T
hi

s 
is

 p
ar

tic
ul

ar
ly

 re
le

va
nt

 w
he

n 
SH

Es
em

pl
oy

 m
ig

ra
nt

 o
r i

m
m

ig
ra

nt
 la

bo
ur

er
s.

Te
rm

s 
of

 w
or

k 
an

d 
re

cr
ui

tm
en

t a
re

 s
ee

n/
re

po
rt

ed
  

by
 W

s 
to

 b
e 

fre
e 

fro
m

 v
io

le
nc

e,
in

tim
id

at
io

n,
th

re
at

s,
de

ce
pt

io
n 

or
 c

oe
rc

io
n.

W
s 

ar
e 

no
t r

ep
or

tin
g,

se
en

 to
 b

e 
ex

ch
an

gi
ng

 la
bo

ur
 

fo
r r

ed
uc

tio
n 

of
 d

eb
t,

or
 b

ei
ng

 fi
ne

d 
fo

r a
ny

 re
as

on
.

W
s 

ar
e 

no
t r

ep
or

tin
g,

or
 s

ee
n

to
 b

e 
w

ith
ou

t f
re

ed
om

of
 m

ov
em

en
t (

ie
,n

ot
 c

on
fin

ed
 to

 p
re

m
is

es
).

N
o 

co
m

pu
ls

or
y 

en
ga

gi
ng

 o
f  

fa
m

ily
 m

em
be

rs
 o

r o
th

er
s

in
 th

e 
w

or
k.

Yo
u 

m
us

t n
ot

 a
sk

 W
s 

to
 lo

dg
e 

de
po

si
ts

 o
r i

de
nt

ity
pa

pe
rs

 w
ith

 y
ou

 o
r a

n 
in

te
rm

ed
ia

ry
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

1.
A

 p
er

so
n 

be
co

m
es

 a
 b

on
de

d 
la

bo
ur

er
 w

he
n 

hi
s 

or
 h

er
 la

bo
ur

 is
 d

em
an

de
d 

as
 a

 m
ea

ns
 o

f 
re

pa
ym

en
t 

fo
r 

a 
lo

an
. T

he
 p

er
so

n 
is 

th
en

 t
ric

ke
d 

or
 t

ra
pp

ed
 in

to
 w

or
ki

ng
 f

or
 v

er
y 

lit
tle

 o
r 

no
 p

ay
, a

nd
 is

 d
ef

in
ed

 a
s 

a 
bo

nd
ed

 la
bo

ur
er

 w
he

n 
th

e 
va

lu
e 

of
 t

he
ir 

w
or

k 
is 

gr
ea

te
r 

th
an

 t
he

 o
rig

in
al

 s
um

 o
f 

m
on

ey
 b

or
ro

w
ed

. T
he

 im
pl

ic
at

io
n 

is 
th

at
 t

he
 w

or
ke

r 
(o

r 
de

pe
nd

an
ts

) i
s 

tie
d 

to
 t

he
 c

re
di

to
r 

fo
r 

a 
sp

ec
ifi

ed
 o

r 
un

sp
ec

ifi
ed

 p
er

io
d,

 u
nt

il 
th

e 
lo

an
 is

 re
pa

id
.(A

nt
i-S

la
ve

ry
 In

te
rn

at
io

na
l, 

‘B
on

de
d 

La
bo

ur
’, 

19
99

; I
LO

, ‘
St

op
pi

ng
 F

or
ce

d 
La

bo
ur

’, 
20

01
). 

M
ig

ra
nt

 a
nd

im
m

ig
ra

nt
 w

or
ke

rs
 a

re
 p

ar
tic

ul
ar

ly
 v

ul
ne

ra
bl

e 
to

 f
or

ce
d/

bo
nd

ed
 la

bo
ur

. I
n 

th
e 

pa
st

 t
he

re
 h

av
e 

be
en

 u
nv

er
ifi

ed
 re

po
rt

s 
of

 b
on

de
d 

la
bo

ur
 in

 S
 A

sia
n 

sm
al

lh
ol

de
r 

te
a 

pr
od

uc
tio

n.
 

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

IN
D

IC
A

T
O

R
S

:
Fo

rc
e

d
 l

a
b

o
u

r



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200550

W
he

re
 tr

ad
e 

un
io

ns
 o

r w
or

ke
rs

’ o
rg

an
is

at
io

ns
 re

pr
es

en
t

SH
s 

(a
sk

 n
at

io
na

l a
gr

ic
ul

tu
ra

l w
or

ke
rs

’ u
ni

on
s,

or
 IU

F)
th

ei
r r

ep
re

se
nt

at
iv

es
 s

ho
ul

d 
be

 a
llo

w
ed

 to
 h

ol
d 

m
ee

tin
gs

w
ith

 S
Hs

.

W
he

re
 n

o 
un

io
ns

 a
re

 p
re

se
nt

 o
r a

re
 il

le
ga

l,
(e

g,
Ch

in
a)

yo
u 

en
co

ur
ag

e 
m

ec
ha

ni
sm

s 
fo

r i
nd

ep
en

de
nt

 S
H 

re
pr

es
en

ta
tio

n 
an

d 
co

lle
ct

iv
e 

ba
rg

ai
ni

ng
 b

y 
SH

s 
w

he
re

po
ss

ib
le

 (e
g,

SH
s’

 c
ol

le
ct

iv
es

/c
om

m
itt

ee
s,

in
cl

ud
in

g 
at

bu
yi

ng
 o

r g
ra

di
ng

 c
en

tr
es

).

Yo
u 

sh
ou

ld
 in

fo
rm

 a
nd

 fa
m

ili
ar

is
e 

yo
ur

se
lf 

w
ith

 a
ny

tr
ad

e 
un

io
n 

re
pr

es
en

ta
tio

n 
of

 S
Hs

 in
 y

ou
r c

ou
nt

ry
.

Pr
od

uc
er

s 
in

 a
ss

oc
ia

tio
ns

 o
r c

o-
op

er
at

iv
es

 a
re

 a
bl

e 
to

 p
ar

tic
ip

at
e 

in
 d

ec
is

io
ns

 th
at

 a
ffe

ct
 th

em
.

Tr
an

sp
ar

en
t a

nd
 e

qu
ita

bl
e 

m
ec

ha
ni

sm
s 

ar
e 

in
 p

la
ce

 
fo

r c
ol

le
ct

iv
e 

ag
re

em
en

t o
f p

ric
es

 a
nd

 p
ric

e 
se

tt
in

g2

fo
r S

Hs
.

Be
st

 p
ra

ct
ic

e
Yo

u 
en

ab
le

/fa
ci

lit
at

e 
SH

 m
ee

tin
gs

,a
nd

 te
ll 

th
em

 o
f 

or
ga

ni
sa

tio
ns

 s
uc

h 
as

 tr
ad

e 
un

io
ns

 o
r o

th
er

 g
ro

up
s

w
hi

ch
 c

an
 h

el
p 

SH
s 

pr
es

en
t t

he
ir 

po
si

tio
n/

vi
ew

s.

A
C

T
IO

N
:

Fr
e

e
d

o
m

 o
f 

a
ss

o
ci

a
ti

o
n

 a
n

d
 c

o
ll

e
ct

iv
e

 b
a

rg
a

in
in

g

ET
I B

as
e 

Co
de

 2
.1

W
or

ke
rs

,w
it

ho
ut

 d
is

ti
nc

-
ti

on
,h

av
e 

th
e 

ri
gh

t 
to

 jo
in

or
 f

or
m

 t
ra

de
 u

ni
on

s 
of

th
ei

r 
ow

n 
ch

oo
si

ng
 a

nd
 

to
 b

ar
ga

in
 c

ol
le

ct
iv

el
y.

2.
4 

W
he

re
 t

he
 r

ig
ht

 t
o

fr
ee

do
m

 o
f 

as
so

ci
at

io
n

an
d 

co
lle

ct
iv

e 
ba

rg
ai

ni
ng

is
 r

es
tr

ic
te

d 
un

de
r 

la
w

,
th

e 
em

pl
oy

er
 f

ac
ili

ta
te

s
an

d 
do

es
 n

ot
 h

in
de

r 
th

e
de

ve
lo

pm
en

t 
of

 p
ar

al
le

l
m

ea
ns

 f
or

 in
de

pe
nd

en
t

an
d 

fr
ee

 a
ss

oc
ia

ti
on

 
an

d 
ba

rg
ai

ni
ng

.

W
he

re
 tr

ad
e 

un
io

ns
 re

pr
es

en
t s

uc
h 

W
s,

(a
sk

 n
at

io
na

l
ag

ric
ul

tu
ra

l w
or

ke
rs

’ u
ni

on
s,

or
 IU

F)
 tr

ad
e 

un
io

n 
or

ga
ni

se
rs

/w
or

ke
rs

 o
rg

an
is

at
io

ns
’ r

ep
re

se
nt

at
iv

es
 

ar
e 

al
lo

w
ed

 to
 h

ol
d 

m
ee

tin
gs

 w
ith

 W
s.

W
he

re
 n

o 
un

io
ns

 a
re

 p
re

se
nt

 o
r a

re
 il

le
ga

l (
eg

,C
hi

na
),

yo
u 

en
co

ur
ag

e 
m

ec
ha

ni
sm

s 
fo

r i
nd

ep
en

de
nt

 W
 

re
pr

es
en

ta
tio

n 
an

d 
co

lle
ct

iv
e 

ba
rg

ai
ni

ng
 b

y 
W

s 
w

he
re

po
ss

ib
le

 (e
g,

W
s’

 c
om

m
itt

ee
s)

.

Yo
u 

sh
ou

ld
 in

fo
rm

 a
nd

 fa
m

ili
ar

is
e 

yo
ur

se
lf 

w
ith

 a
ny

tr
ad

e 
un

io
n 

re
pr

es
en

ta
tio

n 
of

 a
gr

ic
ul

tu
ra

l w
or

ke
rs

 
in

 y
ou

r c
ou

nt
ry

.

Pr
od

uc
er

s 
in

 a
ss

oc
ia

tio
ns

 o
r c

o-
op

er
at

iv
es

 a
re

 a
bl

e 
to

 p
ar

tic
ip

at
e 

in
 d

ec
is

io
ns

 th
at

 a
ffe

ct
 th

em
.

Yo
u 

sh
ou

ld
 a

llo
w

 c
ol

le
ct

iv
e 

ag
re

em
en

t o
f w

ag
es

3

be
tw

ee
n 

yo
ur

se
lf 

an
d 

W
s.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 51

2.
Pr

ic
e 

se
tt

in
g 

w
ou

ld
 a

pp
ly

 w
he

re
 p

ric
es

 a
re

 s
et

 a
t 

au
ct

io
n,

 o
r 

w
he

re
 d

ef
in

ed
 u

nd
er

 a
 c

ol
le

ct
iv

e 
ba

rg
ai

ni
ng

 a
gr

ee
m

en
t. 

3.
W

ag
es

 a
re

 d
ef

in
ed

 a
s 

ca
sh

, g
oo

ds
 o

r 
ot

he
r 

pa
ym

en
ts

 a
s 

m
ut

ua
lly

 a
gr

ee
d,

 e
xc

lu
di

ng
 a

lc
oh

ol
 o

r 
na

rc
ot

ic
s.

IN
D

IC
A

T
O

R
S

:
Fr

e
e

d
o

m
 o

f 
a

ss
o

ci
a

ti
o

n
 a

n
d

 c
o

ll
e

ct
iv

e
 b

a
rg

a
in

in
g

W
s 

kn
ow

 o
f t

he
 e

xi
st

en
ce

 
of

 tr
ad

e 
un

io
ns

 a
nd

/o
r W

s’
or

ga
ni

sa
tio

ns
,w

he
re

 th
ey

ex
is

t,
an

d/
or

 m
ay

 in
di

ca
te

th
at

 th
ey

 a
re

 o
rg

an
is

ed
.

SH
s/

un
io

n 
le

ad
er

s 
do

 n
ot

 re
po

rt
 b

ar
rie

rs
 to

 fr
ee

do
m

 
of

 a
ss

oc
ia

tio
n 

or
 c

ol
le

ct
iv

e 
ba

rg
ai

ni
ng

.S
Hs

 u
nd

er
st

an
d

th
ey

 m
ay

 jo
in

 tr
ad

e 
un

io
ns

 o
r S

H 
gr

ou
ps

 w
ith

ou
t f

ea
r

of
 re

pr
is

al
.

A 
tr

an
sp

ar
en

t a
gr

ee
m

en
t i

s 
in

 p
la

ce
 b

et
w

ee
n 

SH
 a

nd
pu

rc
ha

se
r c

ov
er

in
g 

te
rm

s 
of

 e
ng

ag
em

en
t a

nd
 d

ec
is

io
n

m
ak

in
g.

A 
tr

ad
e 

un
io

n 
or

 S
H/

s 
or

ga
ni

sa
tio

n 
m

ay
 b

e 
in

vo
lv

ed
 

in
 c

ol
le

ct
iv

e 
ba

rg
ai

ni
ng

.

Pu
rc

ha
se

rs
 a

re
 a

w
ar

e 
of

 T
U

 re
pr

es
en

ta
tio

n 
of

 S
Hs

w
he

re
 re

le
va

nt
.

SH
/W

s 
ar

e 
al

lo
w

ed
 to

 
es

ta
bl

is
h 

or
 jo

in
 o

rg
an

is
at

io
ns

an
d 

tr
ad

e 
un

io
ns

 o
f t

he
ir 

ow
n

ch
oo

si
ng

 a
nd

 to
 p

ar
tic

ip
at

e 
in

 th
e 

ac
tiv

iti
es

 o
f s

uc
h

or
ga

ni
sa

tio
ns

,i
e,

tr
ad

e 
un

io
n

ac
tiv

ity
 is

 p
er

m
itt

ed
.

SH
/W

s 
ha

ve
 th

e 
rig

ht
 to

 
ba

rg
ai

n 
co

lle
ct

iv
el

y.

W
s/

un
io

n 
le

ad
er

s 
do

 n
ot

 re
po

rt
 b

ar
rie

rs
 to

 fr
ee

do
m

 
of

 a
ss

oc
ia

tio
n 

or
 c

ol
le

ct
iv

e 
ba

rg
ai

ni
ng

.W
s 

un
de

rs
ta

nd
th

ey
 m

ay
 jo

in
 tr

ad
e 

un
io

ns
 o

r W
s’

 o
rg

an
is

at
io

ns
 

w
ith

ou
t f

ea
r o

f r
ep

ris
al

.

An
 a

gr
ee

m
en

t i
s 

in
 p

la
ce

 b
et

w
ee

n 
SH

Es
 a

nd
 W

s 
co

ve
rin

g 
te

rm
s 

of
 e

ng
ag

em
en

t a
nd

 d
ec

is
io

n 
m

ak
in

g.

A 
tr

ad
e 

un
io

n 
or

 W
s’

 o
rg

an
is

at
io

n 
m

ay
 b

e 
in

vo
lv

ed
 

in
 c

ol
le

ct
iv

e 
ba

rg
ai

ni
ng

.

SH
Es

 a
re

 a
w

ar
e 

of
 T

U
 re

pr
es

en
ta

tio
n 

of
 w

or
ke

rs
,

w
he

re
 re

le
va

nt
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200552

N
o 

co
m

pu
ls

or
y 

en
ga

gi
ng

 
of

 fa
m

ily
 m

em
be

rs
 o

r 
ot

he
rs

 in
 th

e 
w

or
k.

Yo
u 

do
 n

ot
 d

is
cr

im
in

at
e 

ag
ai

ns
t t

he
 re

pr
es

en
ta

tiv
es

 
of

 tr
ad

e 
un

io
ns

 o
r S

Hs
 o

rg
an

is
at

io
ns

,(
eg

,i
n 

th
e 

pr
ic

e
pa

id
 fo

r g
oo

ds
,t

re
at

m
en

t,
se

le
ct

io
n 

fo
r t

ra
in

in
g)

 a
nd

ar
ra

ng
em

en
ts

 a
re

 m
ad

e 
fo

r t
he

m
 to

 h
av

e 
ac

ce
ss

,
an

d 
pr

ov
id

e 
in

fo
rm

at
io

n,
to

 S
Hs

 to
 c

ar
ry

 o
ut

 th
ei

r 
re

pr
es

en
ta

tiv
e 

fu
nc

tio
ns

 w
he

re
 re

le
va

nt
.

Yo
u 

ke
ep

 re
co

rd
s 

of
 th

e 
re

pr
es

en
ta

tiv
es

 o
f u

ni
on

/S
H

or
ga

ni
sa

tio
n 

w
he

re
 re

le
va

nt
.

Re
pr

es
en

ta
tiv

es
 o

f S
H/

W
s’

 o
rg

an
is

at
io

ns
/tr

ad
e 

un
io

ns
(w

or
kf

or
ce

 o
r o

ffi
ce

rs
) a

re
 a

bl
e 

to
 m

ee
t w

ith
 S

H/
W

s 
in

 a
 c

on
fid

en
tia

l s
et

tin
g.

A
C

T
IO

N
:

N
o

 d
is

cr
im

in
a

ti
o

n
 r

e
 T

U
 m

e
m

b
e

rs
h

ip

N
o 

ev
id

en
ce

 o
f d

is
cr

im
in

at
io

n
on

 th
e 

ba
si

s 
of

 T
U

 o
r W

 
or

ga
ni

sa
tio

n 
m

em
be

rs
hi

p.

ET
I B

as
e 

Co
de

 2
.2

 a
nd

 2
.3

Th
e 

em
pl

oy
er

 a
do

pt
s 

an
op

en
 a

tt
it

ud
e 

to
w

ar
ds

 t
he

ac
ti

vi
ti

es
 o

f 
tr

ad
e 

un
io

ns
an

d 
th

ei
r 

or
ga

ni
sa

ti
on

al
ac

ti
vi

ti
es

.

W
or

ke
rs

’ r
ep

re
se

nt
at

iv
es

ar
e 

no
t 

di
sc

ri
m

in
at

ed
ag

ai
ns

t 
an

d 
ha

ve
 a

cc
es

s 
to

 c
ar

ry
 o

ut
 t

he
ir

 
re

pr
es

en
ta

ti
ve

 f
un

ct
io

ns
 

in
 t

he
 w

or
kp

la
ce

.

D
is

cr
im

in
at

io
n 

m
ea

ns
:

no
t 

us
in

g,
no

t 
em

pl
oy

in
g,

no
t 

gr
an

ti
ng

 f
ur

th
er

 w
or

k
to

 o
r 

no
 lo

ng
er

 s
ou

rc
in

g
fr

om
 u

ni
on

 m
em

be
r 

SH
s,

SH
 r

ep
re

se
nt

at
iv

es
,W

s 
or

 W
s 

re
pr

es
en

ta
ti

ve
s.

N
o 

ev
id

en
ce

 o
f d

is
cr

im
in

at
io

n 
is

 re
po

rt
ed

 b
y 

SH
s.

Pu
rc

ha
se

rs
 c

an
 p

ro
vi

de
 e

vi
de

nc
e 

of
 a

nt
i-d

is
cr

im
in

at
io

n
po

lic
ie

s 
– 

co
pi

es
 a

re
 a

va
ila

bl
e,

SH
s 

kn
ow

 th
e 

po
lic

y.

Th
er

e 
is

 in
di

ca
tio

n 
of

 w
he

re
 re

pr
es

en
ta

tiv
es

 o
f S

H/
W

s’
or

ga
ni

sa
tio

ns
/T

U
s 

ca
n 

m
ee

t o
r p

in
 n

ot
ic

es
 (e

g,
in

 
co

lle
ct

io
n 

ce
nt

re
s)

.

N
o 

ev
id

en
ce

 o
f d

is
cr

im
in

at
io

n 
is

 re
po

rt
ed

 b
y 

W
s.

W
s 

ar
e 

aw
ar

e 
of

 a
nt

i-d
is

cr
im

in
at

io
n 

po
lic

y.

If 
th

er
e 

ar
e 

a 
nu

m
be

r o
f w

or
ke

rs
,S

HE
s 

in
di

ca
te

 w
he

re
re

pr
es

en
ta

tiv
es

 o
f W

s’
 o

rg
an

is
at

io
ns

/T
U

s 
ca

n 
m

ee
t

w
or

ke
rs

 o
r p

in
 n

ot
ic

es
 (e

g,
no

tic
e 

bo
ar

d 
ne

ar
 c

he
m

ic
al

st
or

e,
sh

ow
er

).

Th
e 

re
pr

es
en

ta
tiv

es
 o

f t
ra

de
 u

ni
on

s 
or

 W
s’

 o
rg

an
is

at
io

ns
ar

e 
no

t d
isc

rim
in

at
ed

 a
ga

in
st

,(
eg

,w
ag

es
 p

ai
d,

tre
at

m
en

t,
se

le
ct

io
n 

fo
r t

ra
in

in
g)

.A
rr

an
ge

m
en

ts
 a

re
 m

ad
e 

fo
r t

he
m

to
 h

av
e 

ac
ce

ss
 to

 W
s 

to
 c

ar
ry

 o
ut

 th
ei

r r
ep

re
se

nt
at

iv
e

fu
nc

tio
ns

 w
he

re
 re

le
va

nt
.

SH
 k

ee
ps

 re
co

rd
s 

of
 u

ni
on

/W
s’ 

or
ga

ni
sa

tio
n 

re
pr

es
en

ta
tiv

e
w

he
re

 re
le

va
nt

.

Re
pr

es
en

ta
tiv

es
 o

f t
ra

de
 u

ni
on

s 
or

 W
s’

 o
rg

an
is

at
io

ns
 

ar
e 

ab
le

 to
 m

ee
t W

s 
in

 a
 c

on
fid

en
tia

l s
et

tin
g.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

IN
D

IC
A

T
O

R
S

:
T

U
 d

is
cr

im
in

a
ti

o
n

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 53

SS
H 

is
 re

sp
on

si
bl

e 
fo

r
he

al
th

 a
nd

 s
af

et
y 

on
 ta

sk
s

w
hi

ch
 a

re
 n

ot
 s

pe
ci

fie
d 

by
 th

e 
pu

rc
ha

se
r.

Re
qu

es
t a

 h
ea

lth
 a

nd
 

sa
fe

ty
 re

vi
ew

.

W
ea

r a
ll 

eq
ui

pm
en

t/u
se

 
al

l f
ac

ili
tie

s 
as

 in
st

ru
ct

ed
.

W
or

ke
rs

 d
ra

w
 a

tt
en

tio
n 

to
 p

ro
bl

em
s 

w
ith

 th
e 

eq
ui

pm
en

t (
eg

,l
ac

k 
of

 
pr

ov
is

io
n 

or
 in

ap
pr

op
ria

te
ly

he
av

y/
cl

um
sy

 g
lo

ve
s 

w
hi

ch
W

s 
do

 n
ot

 u
se

 b
ec

au
se

th
ey

 s
lo

w
 th

em
 d

ow
n 

an
d

th
ey

 a
re

 p
ai

d 
pi

ec
e 

ra
te

s)
.

Re
po

rt
 a

ny
 u

ns
af

e 
eq

ui
pm

en
t o

r f
ac

ili
tie

s 
to

th
e 

SH
 im

m
ed

ia
te

ly.

Co
m

pl
y 

w
ith

 a
gr

ee
d 

he
al

th
ch

ec
ks

 (e
g,

bl
oo

d 
te

st
s 

fo
r

pe
st

ic
id

e 
le

ve
ls

).

Be
st

 p
ra

ct
ic

e
SS

H 
ha

s 
th

ei
r o

w
n 

fir
st

 
ai

d 
ki

t.

Yo
u 

sh
ou

ld
 e

ns
ur

e 
in

 a
ll 

ca
se

s 
th

at
 S

Hs
 c

an
 g

et
 

ad
vi

ce
 o

n 
ho

w
 to

 c
ar

ry
 o

ut
 w

or
k 

ef
fe

ct
iv

el
y 

an
d 

sa
fe

ly,
in

cl
ud

in
g 

in
fo

rm
at

io
n 

on
 th

e 
sa

fe
 u

se
 o

f s
ub

st
an

ce
s

an
d 

eq
ui

pm
en

t,
st

or
ag

e 
fa

ci
lit

ie
s 

an
d 

pr
ot

ec
tiv

e 
eq

ui
pm

en
t,

an
d 

th
at

 p
ro

te
ct

iv
e 

eq
ui

pm
en

t a
nd

 
ap

pr
op

ria
te

 a
gr

oc
he

m
ic

al
s 

ar
e 

av
ai

la
bl

e 
lo

ca
lly

.

W
he

re
 y

ou
 s

pe
ci

fy
 w

or
ki

ng
 p

ra
ct

ic
es

 a
nd

 m
at

er
ia

ls
4
in

a 
w

rit
te

n 
or

 im
pl

ic
it 

co
nt

ra
ct

 y
ou

 s
ho

ul
d 

en
su

re
 t

ha
t:

•
a 

he
al

th
 a

nd
 s

af
et

y 
ris

k 
as

se
ss

m
en

t i
s 

ca
rr

ie
d 

ou
t

•
in

pu
ts

 s
pe

ci
fie

d 
po

se
 m

in
im

um
 ri

sk
 to

 h
ea

lth
•

po
te

nt
ia

l h
az

ar
ds

 a
re

 id
en

tif
ie

d 
an

d 
co

m
m

un
ic

at
ed

 
to

 S
Hs

 
•

sa
fe

 w
or

ki
ng

 p
ro

ce
du

re
s 

fo
r a

ll 
w

or
ke

rs
 (S

Hs
 a

nd
 

W
s)

 a
re

 id
en

tif
ie

d 
an

d 
co

m
m

un
ic

at
ed

 in
 a

n 
ap

pr
op

ria
te

 w
ay

,i
nc

lu
di

ng
 p

ro
vi

si
on

s 
pr

ev
en

tin
g 

ha
za

rd
ou

s 
w

or
k 

fo
r p

re
gn

an
t o

r n
ur

si
ng

 w
or

ke
rs

5

•
yo

u 
de

fin
e 

a 
pe

rs
on

 re
sp

on
sib

le
 fo

r h
ea

lth
 a

nd
 s

af
et

y.

Be
st

 p
ra

ct
ic

e
Ag

ro
-c

he
m

ic
al

s 
sp

ec
ifi

ed
 a

re
 o

f l
ow

 to
xi

ci
ty

 a
cc

or
di

ng
to

 a
dv

ic
e 

fro
m

 F
AO

/U
N

EP
 a

nd
 W

HO
.

W
he

re
 y

ou
 s

pe
ci

fy
 p

ar
ti

cu
la

r 
pe

st
ic

id
es

 a
nd

 
ch

em
ic

al
s,

yo
u 

sh
ou

ld
:

•
ad

vi
se

 S
Hs

 o
f a

pp
ro

pr
ia

te
 w

as
hi

ng
/s

ho
w

er
 fa

ci
lit

ie
s 

re
qu

ire
d 

af
te

r s
pr

ay
in

g 
th

e 
ch

em
ic

al
 

•
ad

vi
se

 o
n 

th
e 

ad
ve

rs
e 

ef
fe

ct
 o

f t
he

 p
es

tic
id

e 
or

 
ch

em
ic

al
 b

ot
h 

fo
r c

on
ta

ct
 to

 s
ki

n 
an

d 
in

ge
st

io
n 

– 
to

 h
ig

hl
ig

ht
 th

e 
im

po
rt

an
ce

 o
f s

af
e 

ha
nd

lin
g 

an
d 

w
as

hi
ng

•
en

su
re

 th
at

 re
le

va
nt

 h
ea

lth
 c

he
ck

s 
(e

g,
bl

oo
d 

te
st

s 
fo

r p
es

tic
id

e 
le

ve
ls

) a
re

 p
ro

vi
de

d 
to

 S
Hs

•
ou

tg
ro

w
er

 o
ffi

ce
 s

ho
ul

d 
ke

ep
 lo

g 
of

 m
aj

or
 a

cc
id

en
ts

 
an

d 
w

or
k 

re
la

te
d 

ill
ne

ss
 (e

g,
pe

st
ic

id
e/

ch
em

ic
al

 
po

is
on

in
g)

 o
n 

SH
 fa

rm
s.

A
C

T
IO

N
:

P
ro

v
is

io
n

 o
f 

sa
fe

 a
n

d
 h

e
a

lt
h

y
 e

n
v

ir
o

n
m

e
n

t

ET
I B

as
e 

Co
de

 3
.1

Sa
fe

 a
nd

 h
yg

ie
ni

c 
w

or
ki

ng
en

vi
ro

nm
en

t 
sh

al
l b

e 
pr

ov
id

ed
,b

ea
ri

ng
 in

 m
in

d
th

e 
pr

ev
ai

lin
g 

kn
ow

le
dg

e
of

 t
he

 in
du

st
ry

 a
nd

 o
f 

an
y

sp
ec

ifi
c 

ha
za

rd
s.

A
de

qu
at

e
st

ep
s 

sh
al

l b
e 

ta
ke

n 
to

pr
ev

en
t 

ac
ci

de
nt

s 
an

d
in

ju
ry

 t
o 

he
al

th
 a

ri
si

ng
 

ou
t 

of
,a

ss
oc

ia
te

d 
w

it
h,

or
 o

cc
ur

ri
ng

 in
 t

he
 c

ou
rs

e
of

 w
or

k,
by

 m
in

im
is

in
g,

so
 f

ar
 a

s 
is

 r
ea

so
na

bl
y

pr
ac

ti
ca

bl
e,

th
e 

ca
us

es
 

of
 h

az
ar

ds
 in

he
re

nt
 in

 
th

e 
w

or
ki

ng
 e

nv
ir

on
m

en
t.

It
 is

 y
ou

r 
re

sp
on

si
bi

lit
y 

to
 e

ns
ur

e 
th

at
:

•
po

te
nt

ia
l h

az
ar

ds
 a

re
 id

en
tif

ie
d 

•
sa

fe
 w

or
ki

ng
 p

ro
ce

du
re

s 
fo

r a
ll 

w
or

ke
rs

 a
re

 id
en

tif
ie

d
an

d 
co

m
m

un
ic

at
ed

 in
 a

n 
ap

pr
op

ria
te

 w
ay

•
al

l W
s 

ar
e 

pr
ov

id
ed

 w
ith

 e
qu

ip
m

en
t t

he
y 

ne
ed

 to
 

ca
rr

y 
ou

t t
he

 w
or

k 
ef

fe
ct

iv
el

y 
an

d 
sa

fe
ly,

eg
,l

ow
-

to
xi

ci
ty

 p
es

tic
id

es
,s

to
ra

ge
 fa

ci
lit

ie
s 

an
d 

pr
ot

ec
tiv

e 
eq

ui
pm

en
t

•
a 

fir
st

 a
id

 k
it 

is
 p

ro
vi

de
d,

an
d 

w
or

ke
rs

 a
re

 to
ld

 
w

he
re

 it
 is

•
pr

eg
na

nt
 o

r n
ur

si
ng

 m
ot

he
rs

 a
re

 n
ot

 re
qu

ire
d 

 
to

 p
er

fo
rm

 a
ny

 w
or

k 
ha

za
rd

ou
s 

to
 th

e 
he

al
th

 o
f  

th
e 

w
or

ke
r o

r h
er

 c
hi

ld
.

W
he

re
 t

he
 p

ur
ch

as
er

 s
pe

ci
fie

s 
w

or
ki

ng
 p

ra
ct

ic
es

an
d 

m
at

er
ia

ls
 in

 a
 w

ri
tt

en
 o

r 
im

pl
ic

it
 c

on
tr

ac
t,

yo
u 

sh
ou

ld
:

•
re

po
rt

 a
ny

 u
ns

af
e 

eq
ui

pm
en

t o
r f

ac
ili

tie
s 

pr
ov

id
ed

 
to

 th
e 

pu
rc

ha
se

r i
m

m
ed

ia
te

ly
•

co
m

pl
y 

w
ith

 a
nd

 p
ro

vi
de

 W
s 

w
ith

 a
ny

 h
ea

lth
 

ch
ec

ks
 s

pe
ci

fie
d 

in
 th

e 
ris

k 
as

se
ss

m
en

t (
eg

,b
lo

od
 

te
st

s 
fo

r p
es

tic
id

e 
le

ve
ls

).

Be
st

 p
ra

ct
ic

e
W

he
re

 th
er

e 
is

 a
 p

es
tic

id
e 

or
 c

he
m

ic
al

 s
to

re
,y

ou
 p

ro
vi

de
ap

pr
op

ria
te

 w
as

hi
ng

 fa
ci

lit
ie

s 
fo

r p
es

tic
id

e 
sp

ra
ye

rs
.

Yo
u 

ke
ep

 a
 lo

g 
of

 a
cc

id
en

ts
 o

n 
th

e 
fa

rm
.

Yo
u 

en
co

ur
ag

e 
w

or
ke

rs
 to

 ta
lk

 to
 y

ou
 a

bo
ut

 p
ro

du
ct

io
n,

in
cl

ud
in

g 
th

e 
ea

se
 o

f u
se

 o
f P

PE
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200554

IN
D

IC
A

T
O

R
S

:
S

a
fe

 a
n

d
 h

e
a

lt
h

y
 e

n
v

ir
o

n
m

e
n

t

Eq
ui

pm
en

t/f
ac

ili
tie

s 
pr

ov
id

ed
 to

 S
Hs

 a
re

 re
po

rt
ed

 b
y

th
em

 o
r s

ee
n 

to
 b

e 
in

 a
 s

af
e 

co
nd

iti
on

 (e
g,

ad
eq

ua
te

lig
ht

,t
em

pe
ra

tu
re

 a
nd

 a
ir 

qu
al

ity
).

W
or

ki
ng

 e
nv

iro
nm

en
t i

s 
se

en
/re

po
rt

ed
 to

 b
e 

he
al

th
y 

by
 S

Hs
.

SH
s 

re
po

rt
 th

at
 s

us
pe

ct
ed

 c
as

es
 o

f o
cc

up
at

io
na

l i
lln

es
s

ar
e 

ta
ke

n 
se

rio
us

ly
 a

nd
 fo

llo
w

ed
 u

p.

Re
co

rd
s 

sh
ow

 th
at

 S
Hs

 h
av

e 
un

de
rg

on
e 

an
y 

sp
ec

ifi
ed

he
al

th
 c

he
ck

s.

Fi
rs

t a
id

 k
it 

is
 p

re
se

nt
 o

n 
SH

 fa
rm

s.

Ac
ci

de
nt

 lo
g 

bo
ok

 is
 p

re
se

nt
 o

n 
SH

 fa
rm

s.

Pr
ov

is
io

ns
 fo

r p
re

gn
an

t o
r n

ur
si

ng
 w

or
ke

rs
 a

re
 k

no
w

n
by

 S
HE

s 
an

d 
co

m
m

un
ic

at
ed

 to
 w

or
ke

rs
.

Sm
al

lh
ol

de
rs

 fe
el

 a
bl

e 
to

 ta
lk

 to
 p

ur
ch

as
er

s 
ab

ou
t 

pr
od

uc
tio

n,
in

cl
ud

in
g 

th
e 

ea
se

 o
f u

se
 o

f P
PE

.

A 
sa

fe
 w

or
ki

ng
 e

nv
iro

nm
en

t
w

ith
 n

ec
es

sa
ry

 s
te

ps
 ta

ke
n 

to
 p

re
ve

nt
 a

cc
id

en
ts

 o
r r

is
ks

.

Eq
ui

pm
en

t/f
ac

ili
tie

s 
pr

ov
id

ed
 to

 W
s 

ar
e 

re
po

rt
ed

 
by

 th
em

 o
r s

ee
n 

to
 b

e 
in

 a
 s

af
e 

co
nd

iti
on

.

W
or

ki
ng

 e
nv

iro
nm

en
t i

s 
se

en
/re

po
rt

ed
 to

 b
e 

he
al

th
y 

by
 W

s.

W
s 

re
po

rt
 th

at
 m

ed
ic

al
 s

ym
pt

om
s 

ar
e 

ch
ec

ke
d 

an
d

ac
tio

n 
is

 ta
ke

n 
to

 re
du

ce
 o

cc
up

at
io

na
l i

lln
es

s.

W
s 

ha
ve

 u
nd

er
go

ne
 s

pe
ci

fie
d 

he
al

th
 c

he
ck

s.

Fi
rs

t a
id

 k
it 

pr
es

en
t o

n 
fa

rm
s 

an
d 

kn
ow

n 
by

 W
s.

W
s 

ar
e 

fa
m

ili
ar

 w
ith

 th
e 

ac
ci

de
nt

 lo
g 

bo
ok

.

Pr
eg

na
nt

 o
r n

ur
si

ng
 w

om
en

 c
on

fir
m

 th
at

 th
ey

 a
re

 
no

t r
eq

ui
re

d 
to

 u
nd

er
ta

ke
 w

or
k 

ha
za

rd
ou

s 
to

 th
em

 
or

 th
ei

r c
hi

ld
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

4.
W

he
re

 t
he

 p
ur

ch
as

er
s 

or
 a

ct
or

s 
ab

ov
e 

th
em

 in
 t

he
 s

up
pl

y 
ch

ai
n 

de
te

rm
in

e 
th

e 
in

pu
ts

 a
nd

 w
ay

s 
of

 w
or

ki
ng

, t
he

y 
ha

ve
 a

 re
sp

on
sib

ili
ty

 f
or

 e
ns

ur
in

g 
he

al
th

y 
an

d 
sa

fe
 u

se
 o

f 
th

es
e.

Th
ey

 m
us

t 
en

su
re

 t
ha

t 
in

pu
ts

 a
nd

 s
pe

ci
fie

d 
w

ay
s 

of
 w

or
ki

ng
 a

re
 a

pp
ro

pr
ia

te
 a

nd
 s

af
e,

 a
nd

 p
ro

vi
de

 a
ny

 n
ec

es
sa

ry
 in

fo
rm

at
io

n 
an

d 
tr

ai
ni

ng
 s

o 
th

at
 s

m
al

lh
ol

de
rs

 a
nd

 o
th

er
s 

in
 t

he
 

su
pp

ly
 c

ha
in

 c
an

 a
ch

ie
ve

 t
he

 E
TI

 B
as

e 
C

od
e 

st
an

da
rd

s 
on

 m
in

im
isi

ng
 w

or
kp

la
ce

 r
isk

s 
to

 s
af

et
y 

an
d 

he
al

th
. 

5.
V

isu
al

 a
id

s 
w

ill
 h

el
p 

to
 e

xp
la

in
 w

or
k 

ha
za

rd
s 

an
d 

sa
fe

 w
or

ki
ng

 p
ro

ce
du

re
s.

 



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 55

W
s 

ha
ve

 a
 d

ut
y 

to
 ta

ke
 

re
as

on
ab

le
 c

ar
e 

of
 th

e
he

al
th

 a
nd

 s
af

et
y 

of
 

th
em

se
lv

es
 a

nd
 o

th
er

 
pe

rs
on

s.
Th

ey
 s

ho
ul

d 
al

so
co

-o
pe

ra
te

 w
ith

 e
m

pl
oy

er
s

in
 o

rd
er

 fo
r e

m
pl

oy
er

s 
to

 c
om

pl
y 

w
ith

 th
ei

r o
w

n
du

tie
s 

an
d 

re
sp

on
si

bi
lit

ie
s.

W
he

re
 y

ou
 s

pe
ci

fy
 w

or
ki

ng
 p

ra
ct

ic
es

 a
nd

 m
at

er
ia

ls
in

 a
 w

ri
tt

en
 o

r 
im

pl
ic

it
 c

on
tr

ac
t,

yo
u 

sh
ou

ld
:

•
pr

ov
id

e 
SH

/S
HE

 w
ith

 tr
ai

ni
ng

 in
 th

e 
sa

fe
 u

se
 o

f 
al

l e
qu

ip
m

en
t a

nd
 m

at
er

ia
ls

 p
ro

vi
de

d/
sp

ec
ifi

ed
,

in
cl

ud
in

g 
an

 e
xp

la
na

tio
n 

of
 a

ny
 h

az
ar

ds
.

Tr
ai

ni
ng

 a
nd

 in
fo

rm
at

io
n 

pr
ov

id
ed

 s
ho

ul
d 

be
:

•
in

 th
e 

re
le

va
nt

 w
or

ke
r/S

H 
la

ng
ua

ge
•

ill
us

tr
at

ed
 w

he
re

ve
r p

os
si

bl
e.

Be
st

 p
ra

ct
ic

e
Ap

po
in

t a
 ro

vi
ng

 O
HS

 re
pr

es
en

ta
tiv

e,
or

 a
sc

rib
e 

th
is

du
ty

 to
 th

e 
Ag

ric
ul

tu
ra

l E
xt

en
si

on
 O

ffi
ce

r.

W
he

re
 y

ou
 h

av
e 

ag
re

ed
 re

sp
on

si
bi

lit
y 

fo
r O

HS
 tr

ai
ni

ng
,

yo
u 

al
so

 p
ay

 fo
r i

t.

Pr
ov

id
e 

SH
 w

ith
 tr

ai
ni

ng
 m

at
er

ia
ls

/fa
ci

lit
ie

s.

Co
ns

id
er

 d
ra

m
a 

or
 o

th
er

 in
no

va
tiv

e 
fo

rm
s 

of
 h

ea
lth

 
an

d 
sa

fe
ty

 tr
ai

ni
ng

.

A
C

T
IO

N
:

O
H

S
 t

ra
in

in
g

O
HS

 tr
ai

ni
ng

 o
ffe

re
d 

an
d/

or
pr

ov
id

ed
.

ET
I B

as
e 

Co
de

 3
.2

W
or

ke
rs

 s
ha

ll 
re

ce
iv

e 
re

gu
la

r 
an

d 
re

co
rd

ed
he

al
th

 a
nd

 s
af

et
y 

tr
ai

ni
ng

,
an

d 
su

ch
 t

ra
in

in
g 

sh
al

l 
be

 r
ep

ea
te

d 
fo

r 
ne

w
 o

r
re

as
si

gn
ed

 w
or

ke
rs

.

Pu
rc

ha
se

rs
 m

us
t 

en
su

re
 

th
at

 t
em

po
ra

ry
 a

nd
 

se
as

on
al

 w
or

ke
rs

 r
ec

ei
ve

th
e 

sa
m

e 
sa

fe
ty

 a
nd

 h
ea

lt
h

pr
ot

ec
tio

n 
as

 t
ha

t 
ac

co
rd

ed
to

 c
om

pa
ra

bl
e 

pe
rm

an
en

t 
w

or
ke

rs
 in

 a
gr

ic
ul

tu
re

6 .

If 
eq

ui
pm

en
t a

nd
 m

at
er

ia
ls

 a
re

 s
pe

ci
fie

d/
pr

ov
id

ed
,S

Hs
re

po
rt

 th
at

 h
ea

lth
 a

nd
 s

af
et

y 
tr

ai
ni

ng
 h

as
 b

ee
n 

of
fe

re
d,

an
d 

re
co

rd
s 

sh
ow

 th
at

 S
Hs

 h
av

e 
be

en
 tr

ai
ne

d 
in

 O
HS

.

Tr
ai

ni
ng

 h
as

 b
ee

n 
un

de
rs

to
od

 –
 S

Hs
 c

an
 e

xp
la

in
 w

ha
t

th
e 

ha
za

rd
s 

ar
e 

an
d 

de
m

on
st

ra
te

 s
af

e 
w

or
ki

ng
 p

ra
ct

ic
es

.

W
s 

(in
cl

ud
in

g 
se

as
on

al
 a

nd
 m

ig
ra

nt
) r

ep
or

t t
ha

t 
th

ey
 h

av
e 

be
en

 tr
ai

ne
d 

in
 O

HS
.T

ra
in

in
g 

ha
s 

be
en

un
de

rs
to

od
 –

 w
or

ke
rs

 c
an

 e
xp

la
in

 w
ha

t t
he

 h
az

ar
ds

 
ar

e 
an

d 
de

m
on

st
ra

te
 s

af
e 

w
or

ki
ng

 p
ra

ct
ic

es
.

SH
Es

’ r
ec

or
ds

 s
ho

w
 th

at
 W

s 
ha

ve
 b

ee
n 

tr
ai

ne
d 

in
 O

HS
.

Tr
ai

n 
al

l W
s 

in
 th

e 
sa

fe
 u

se
 o

f a
ll 

eq
ui

pm
en

t a
nd

 
m

at
er

ia
ls 

pr
ov

id
ed

 o
r s

pe
ci

fie
d 

th
ro

ug
h 

ris
k 

as
se

ss
m

en
t.

Be
st

 p
ra

ct
ic

e
Tr

ai
ni

ng
 a

nd
 in

fo
rm

at
io

n 
is

 p
ro

vi
de

d 
in

 re
le

va
nt

 
w

or
ke

r/S
H 

la
ng

ua
ge

 u
si

ng
 im

ag
es

 w
he

re
ve

r p
os

si
bl

e.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

6.
IL

O
 C

on
ve

nt
io

n 
C

 1
84

IN
D

IC
A

T
O

R
S

:
O

H
S

 t
ra

in
in

g

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200556

W
or

ke
rs

 s
ho

ul
d 

en
su

re
 th

at
th

ey
 u

se
 th

e 
fa

ci
lit

ie
s 

w
he

re
pr

ov
id

ed
.

W
or

ke
rs

 s
ho

ul
d 

re
po

rt
 a

ny
pr

ob
le

m
s.

Ad
vi

se
 S

Hs
 o

n 
w

as
hi

ng
 fa

ci
lit

ie
s 

re
qu

ire
d 

fo
r p

os
t-

pe
st

ic
id

e 
an

d 
ch

em
ic

al
 s

pr
ay

in
g.

A
C

T
IO

N
:

S
a

fe
 a

n
d

 h
y

g
ie

n
ic

 w
o

rk
in

g
 c

o
n

d
it

io
n

s

An
y 

ac
co

m
m

od
at

io
n 

or
 

sa
ni

ta
ry

 fa
ci

lit
ie

s 
pr

ov
id

ed
m

us
t b

e 
cl

ea
n 

an
d 

sa
fe

.

ET
I B

as
e 

Co
de

 3
.3

 a
nd

 3
.4

A
cc

es
s 

to
 c

le
an

 t
oi

le
t 

fa
ci

lit
ie

s 
an

d 
to

 p
ot

ab
le

w
at

er
,a

nd
,i

f 
ap

pr
op

ri
at

e,
sa

ni
ta

ry
 f

ac
ili

ti
es

 f
or

 f
oo

d
st

or
ag

e 
sh

al
l b

e 
pr

ov
id

ed
.

A
cc

om
m

od
at

io
n,

w
he

re
pr

ov
id

ed
,s

ha
ll 

be
 c

le
an

,
sa

fe
 a

nd
 m

ee
t 

th
e 

ba
si

c
ne

ed
s 

of
 w

or
ke

rs
.

W
he

re
 p

ar
tic

ul
ar

 p
es

tic
id

es
 a

re
 s

pe
ci

fie
d,

SH
s 

re
po

rt
th

at
 th

ey
 h

av
e 

be
en

 a
dv

is
ed

 o
n 

w
as

hi
ng

 fa
ci

lit
ie

s
re

qu
ire

d 
fo

r p
os

t-
pe

st
ic

id
e 

an
d 

ch
em

ic
al

 s
pr

ay
in

g.

W
as

hi
ng

 fa
ci

lit
ie

s 
ar

e 
pr

es
en

t o
n 

th
e 

fa
rm

 a
nd

 u
se

d 
by

 w
or

ke
rs

.

Po
ta

bl
e 

w
at

er
 a

nd
 fo

od
 s

to
ra

ge
 fa

ci
lit

ie
s 

sh
ou

ld
 b

e
se

en
 to

 b
e 

pr
ov

id
ed

 a
nd

 w
or

ke
rs

 c
on

fir
m

 th
is.

Ac
co

m
m

od
at

io
n 

sh
ou

ld
 b

e 
se

en
 to

 b
e 

ad
eq

ua
te

,c
le

an
an

d 
sa

fe
 a

nd
 w

or
ke

rs
 c

on
fir

m
 th

is.
N

ur
si

ng
 m

ot
he

rs
 

ar
e 

aw
ar

e 
of

 a
nd

 re
ce

iv
e 

sp
ec

ia
l p

ro
vi

si
on

s 
w

he
n

br
ea

st
-fe

ed
in

g.

G
iv

e 
al

l W
s 

ac
ce

ss
 to

 p
ot

ab
le

 w
at

er
 (b

oi
le

d 
w

at
er

 is
ac

ce
pt

ab
le

) a
nd

,i
f a

pp
ro

pr
ia

te
,s

an
ita

ry
 fa

ci
lit

ie
s 

fo
r

fo
od

 s
to

ra
ge

.

An
y 

ac
co

m
m

od
at

io
n 

yo
u 

pr
ov

id
e 

sh
ou

ld
 b

e 
ad

eq
ua

te
,

cl
ea

n 
an

d 
sa

fe
.

Sa
ni

ta
ry

 a
nd

 h
ou

si
ng

 fa
ci

lit
ie

s 
sh

ou
ld

 c
at

er
 to

 th
e 

di
ffe

re
nt

 n
ee

ds
 o

f m
en

 a
nd

 w
om

en
,e

ns
ur

in
g 

pr
iv

ac
y.

N
ur

si
ng

 m
ot

he
rs

 m
ay

 n
ee

d 
sp

ec
ia

l p
ro

vi
si

on
,s

uc
h 

as
pr

iv
at

e 
sp

ac
e 

an
d 

ex
tr

a 
br

ea
ks

.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

IN
D

IC
A

T
O

R
S

:
S

a
fe

 w
o

rk
in

g
 c

o
n

d
it

io
n

s

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 57

Do
 n

ot
 p

er
m

it 
yo

ur
 c

hi
ld

re
n/

yo
un

g 
pe

op
le

 to
 w

or
k 

ou
ts

id
e 

th
es

e 
pr

ov
is

io
ns

.

In
fo

rm
 y

ou
rs

el
f o

n 
th

e 
le

ga
l m

in
im

um
 a

ge
 fo

r a
dm

iss
io

n
to

 e
m

pl
oy

m
en

t i
n 

yo
ur

 c
ou

nt
ry

.

W
rit

e 
a 

ch
ild

 la
bo

ur
 p

ol
ic

y 
ac

co
rd

in
g 

to
 in

te
rn

at
io

na
l

st
an

da
rd

s 
an

d 
yo

ur
 n

at
io

na
l l

eg
is

la
tio

n.
Di

st
rib

ut
e 

it 
to

 S
Hs

 in
 lo

ca
l l

an
gu

ag
es

 a
nd

 s
ui

ta
bl

e 
fo

rm
at

.

In
fo

rm
 S

Hs
 o

f t
hi

s 
po

lic
y,

m
ak

in
g 

ex
pl

ic
it 

un
de

r w
hi

ch
ci

rc
um

st
an

ce
s 

ch
ild

re
n/

yo
un

g 
w

or
ke

rs
 c

an
 o

r c
an

no
t

w
or

k 
an

d 
w

hy
.

A
C

T
IO

N
:

C
h

il
d

 l
a

b
o

u
r

ET
I B

as
e 

Co
de

 4
Ch

ild
 la

bo
ur

 s
ha

ll 
no

t 
be

 u
se

d.

Ch
ild

 la
bo

ur
 m

ea
ns

 a
ny

 w
or

k
by

 a
 c

hi
ld

 o
r y

ou
ng

 p
er

so
n

w
hi

ch
 d

oe
s 

no
t c

om
pl

y 
w

ith
IL

O
 s

ta
nd

ar
ds

 a
s 

de
fin

ed
be

lo
w

:
•

W
he

re
 a

 c
hi

ld
 is

 a
ny

on
e 

le
ss

 th
an

 1
5,

un
le

ss
 lo

ca
l 

m
in

im
um

 a
ge

 la
w

 s
ta

te
s 

a 
hi

gh
er

 a
ge

 fo
r w

or
k 

or
 

co
m

pu
ls

or
y 

sc
ho

ol
in

g,
in

 
w

hi
ch

 c
as

e 
th

e 
hi

gh
er

 a
ge

 
w

ill
 a

pp
ly

 a
s 

m
in

im
um

 a
ge

 
fo

r a
dm

is
si

on
 to

 e
m

pl
oy

-
m

en
t.

If 
lo

ca
l m

in
im

um
 

ag
e 

la
w

 is
 1

4,
in

 li
ne

 
w

ith
 d

ev
el

op
in

g 
co

un
tr

y 
ex

ce
pt

io
ns

 u
nd

er
 IL

O
 C

 
13

8 
Ar

t 2
,4

,t
he

 a
ge

 o
f 

14
 w

ill
 b

e 
th

e 
m

in
im

um
.

•
W

he
re

 a
 y

ou
ng

 p
er

so
n 

is
 

an
y 

w
or

ke
r o

ve
r t

he
 a

ge
 

of
 a

 c
hi

ld
,d

ef
in

ed
 a

bo
ve

,
an

d 
un

de
r t

he
 a

ge
 o

f 1
8.

•
Al

l h
az

ar
do

us
 w

or
k 

(th
at

 w
hi

ch
 je

op
ar

di
se

s 
 

th
e 

he
al

th
,s

af
et

y 
or

 m
or

al
s 

of
 u

nd
er

 1
8s

,o
r p

re
ve

nt
s 

th
ei

r 
de

ve
lo

pm
en

t) 
sh

al
l 

be
 fo

rb
id

de
n 

(e
g,

w
or

k 
w

ith
 d

an
ge

ro
us

 s
ub

st
an

ce
s 

or
 h

ea
vy

 w
ei

gh
ts

)7 .

(c
ol

um
n 

co
nt

in
ue

s 
on

 n
ex

t p
ag

e)

En
su

re
 th

at
 n

ei
th

er
 y

ou
r n

or
 y

ou
r W

s’
 c

hi
ld

re
n 

ar
e 

ab
le

 to
 w

or
k 

on
 c

as
h 

cr
op

s 
on

 th
e 

fa
rm

 o
ut

si
de

 th
es

e
pr

ov
is

io
ns

.

In
fo

rm
 W

s 
of

 th
es

e 
pr

ov
is

io
ns

 a
nd

 th
e 

re
as

on
s 

fo
r 

th
em

,p
re

fe
ra

bl
y 

or
al

ly
 a

nd
 in

 w
rit

in
g.

Be
st

 p
ra

ct
ic

e
Yo

un
g 

w
or

ke
rs

 a
re

 p
ai

d 
at

 a
du

lt 
ra

te
s,

w
ith

 e
qu

al
 p

ay
fo

r e
qu

al
 w

or
k.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



Ch
ild

re
n 

ar
e 

no
t c

on
tr

ac
te

d
to

 w
or

k.

An
y 

w
or

k 
w

ith
in

 th
es

e 
pr

ov
is

io
ns

 c
ar

rie
d 

ou
t 

by
 c

hi
ld

re
n/

yo
un

g 
pe

op
le

ta
ke

s 
pl

ac
e 

ne
ar

 m
em

be
rs

 
of

 th
ei

r f
am

ily
 o

r a
no

th
er

ca
rin

g 
ad

ul
t12

.

9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200558

A
C

T
IO

N
:

C
h

il
d

 l
a

b
o

u
r,

 c
o

n
t’

d

(c
ol

um
n 

co
nt

in
ue

d 
fro

m
 p

re
vi

ou
s 

pa
ge

)

•
Ch

ild
re

n/
yo

un
g 

w
or

ke
rs

 
(1

4
–1

8)
 m

us
t:

re
ce

iv
e 

eq
ua

l p
ay

 fo
r e

qu
al

 w
or

k,
ha

ve
 re

ce
iv

ed
 in

st
ru

ct
io

n 
or

 v
oc

at
io

na
l t

ra
in

in
g 

in
 

th
e 

re
le

va
nt

 a
ct

iv
ity

,m
us

t 
no

t u
nd

er
ta

ke
 w

or
k 

th
at

 
je

op
ar

di
se

s 
pa

rt
ic

ip
at

io
n 

in
 e

du
ca

tio
n 

or
 tr

ai
ni

ng
8 .

•
Li

gh
t w

or
k 

on
ly

 is
 

pe
rm

is
si

bl
e 

fo
r 1

3–
15

 
ye

ar
 o

ld
s 

(1
2–

14
 w

he
re

 
de

ve
lo

pi
ng

 c
ou

nt
ry

 
ex

ce
pt

io
ns

 a
pp

ly
).

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

Ch
ild

 la
bo

ur
 is

 n
ot

 u
se

d 
ou

ts
id

e 
pr

ov
is

io
ns

 o
f t

he
 IL

O.
A 

w
rit

te
n 

ch
ild

 la
bo

ur
 p

ol
ic

y 
is

 a
va

ila
bl

e 
fo

r i
ns

pe
ct

io
n.

SH
s 

ar
e 

aw
ar

e 
of

 a
nd

 u
nd

er
st

an
d 

th
e 

re
as

on
s 

fo
r t

he
se

pr
ov

is
io

ns
.

Yo
un

g 
pe

op
le

 a
re

 p
ai

d 
at

 le
as

t 8
0%

 o
f a

du
lt 

w
ag

es
,

an
d 

do
 n

ot
 d

o 
ad

di
tio

na
l d

om
es

tic
 o

r a
gr

ic
ul

tu
ra

l
du

tie
s 

if 
w

or
ki

ng
 a

 fu
ll 

da
y9 .

N
o 

ch
ild

re
n/

yo
un

g 
w

or
ke

rs
 a

re
 s

ee
n 

or
 re

po
rt

ed
 to

 
be

 w
or

ki
ng

 o
ut

si
de

 th
es

e 
pr

ov
is

io
ns

 o
n 

SH
 fa

rm
s.

Co
m

bi
ne

d 
ho

ur
s 

of
 tr

an
sp

or
ta

tio
n 

to
 a

nd
 fr

om
 w

or
k

an
d 

sc
ho

ol
,a

nd
 ti

m
e 

sp
en

t a
t s

ch
oo

l a
nd

 w
or

k 
is

 
no

t m
or

e 
th

an
 1

0 
ho

ur
s 

pe
r d

ay
.

W
s 

ar
e 

aw
ar

e 
of

 a
nd

 u
nd

er
st

an
d 

th
e 

re
as

on
s 

fo
r 

th
es

e 
pr

ov
is

io
ns

.

Yo
un

g 
pe

op
le

 a
re

 p
ai

d 
at

 le
as

t 8
0%

 o
f a

du
lt 

w
ag

es
,

an
d 

do
 n

ot
 d

o 
ad

di
tio

na
l d

om
es

tic
 o

r a
gr

ic
ul

tu
ra

l
du

tie
s 

if 
w

or
ki

ng
 a

 fu
ll 

da
y10

.

Ch
ild

re
n 

(g
irl

s 
as

 w
el

l a
s 

bo
ys

) a
tt

en
d 

sc
ho

ol
 w

he
re

po
ss

ib
le

;s
ch

oo
ls

 a
nd

 te
ac

he
rs

 a
re

 p
ro

vi
de

d.

N
o 

ch
ild

re
n/

yo
un

g 
w

or
ke

rs
 a

re
 s

ee
n 

or
 re

po
rt

ed
 to

 
be

 w
or

ki
ng

 o
ut

si
de

 th
es

e 
pr

ov
is

io
ns

.

IN
D

IC
A

T
O

R
S

:
C

h
il

d
 l

a
b

o
u

r



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 59

IN
D

IC
A

T
O

R
S

:
C

h
il

d
 l

a
b

o
u

r,
 c

o
n

t’
d

Co
m

bi
ne

d 
ho

ur
s 

of
 tr

an
sp

or
ta

tio
n 

to
 a

nd
 fr

om
 w

or
k

an
d 

sc
ho

ol
,a

nd
 ti

m
e 

sp
en

t a
t s

ch
oo

l a
nd

 w
or

k 
is

 
no

t m
or

e 
th

an
 1

0 
ho

ur
s 

pe
r d

ay
.

An
y 

w
or

k 
w

ith
in

 th
es

e 
pr

ov
is

io
ns

 c
ar

rie
d 

ou
t b

y 
ch

ild
re

n/
yo

un
g 

pe
op

le
 ta

ke
s 

pl
ac

e 
ne

ar
 m

em
be

rs
 

of
 th

ei
r f

am
ily

 o
r a

no
th

er
 c

ar
in

g 
ad

ul
t11

.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

7.
H

az
ar

do
us

 w
or

k 
is 

de
fin

ed
 (i

n 
pa

rt
) a

s 
w

or
k 

w
ith

 d
an

ge
ro

us
 m

ac
hi

ne
ry

, e
qu

ip
m

en
t 

or
 t

oo
ls,

 o
r 

w
hi

ch
 in

vo
lv

es
 t

he
 m

an
ua

l h
an

dl
in

g 
or

 t
ra

ns
po

rt
 o

f 
he

av
y 

lo
ad

s;
 w

or
k 

in
 a

n 
un

he
al

th
y

en
vi

ro
nm

en
t, 

eg
, e

xp
os

in
g 

ch
ild

re
n 

to
 h

az
ar

do
us

 s
ub

st
an

ce
s,

 a
ge

nt
s 

or
 p

ro
ce

ss
es

, o
r 

to
 p

ot
en

tia
lly

 d
am

ag
in

g 
te

m
pe

ra
tu

re
s,

 n
oi

se
 le

ve
ls 

or
 v

ib
ra

tio
ns

. I
LO

 R
ec

om
m

en
da

tio
n 

19
0 

on
W

or
st

 F
or

m
s 

of
 C

hi
ld

 L
ab

ou
r, 

A
rt

. 3
.

8.
 IL

O
 C

on
ve

nt
io

n 
13

8,
 A

rt
 3

, 3
.

9,
10

,1
1,

12
.O

xf
am

 F
ai

r 
Tr

ad
e 

Pr
in

ci
pl

es
, O

xf
am

 F
ai

r 
Tr

ad
e 

Pr
og

ra
m

m
e 

Po
lic

ie
s 

&
 P

ro
ce

du
re

s 
M

an
ua

l (
Iss

ue
 1

.0
, J

an
ua

ry
 2

00
1)

 



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200560

W
or

ke
rs

 s
ho

ul
d 

ke
ep

 c
op

ie
s

of
 a

ll 
re

co
rd

s 
re

la
tin

g 
to

pa
ym

en
ts

 o
r w

ag
es

.

Pr
ic

es
 p

ai
d 

to
 S

Hs
 s

ho
ul

d 
re

fle
ct

 th
e 

co
st

 o
f p

ro
du

ct
io

n
an

d 
be

 c
om

pa
tib

le
 w

ith
 E

TI
 p

ro
vi

sio
ns

 o
n 

w
ag

es
 

(ie
,a

ve
ra

ge
 p

ric
es

 in
 th

e 
lo

ng
 te

rm
 s

ho
ul

d 
ex

ce
ed

 th
e

co
st

s 
of

 in
pu

ts
 +

 la
bo

ur
 c

os
ts

 a
t t

he
 le

ga
l m

in
im

um
w

ag
e 

or
 li

vi
ng

 w
ag

e 
– 

w
hi

ch
ev

er
 is

 h
ig

he
r).

W
he

re
 th

e 
pr

ic
e 

is 
se

t a
t a

uc
tio

n,
it 

sh
ou

ld
 re

fle
ct

 a
t

le
as

t t
he

 a
uc

tio
n 

pr
ic

e 
m

in
us

 th
e 

co
st

s 
of

 p
ro

ce
ss

in
g

an
d 

ad
m

in
ist

ra
tio

n.

Pa
y 

SH
s 

in
 c

as
h 

or
 th

ro
ug

h 
an

 a
cc

ou
nt

.P
ay

m
en

ts
 in

ca
sh

 a
nd

 k
in

d 
ar

e 
ac

ce
pt

ab
le

 w
he

re
 th

is 
ha

s 
be

en
 

m
ut

ua
lly

 a
gr

ee
d14

.

Es
ta

bl
ish

 a
nd

 c
om

m
un

ic
at

e 
a 

po
lic

y 
on

 w
ag

es
 a

nd
 

be
ne

fit
s 

fo
r h

ire
d 

la
bo

ur
.

Be
 a

w
ar

e 
th

at
 th

e 
na

tio
na

l m
in

im
um

 w
ag

e 
is 

of
te

n 
no

t a
 li

vi
ng

 w
ag

e.

Be
st

 p
ra

ct
ic

e
Yo

ur
 p

ric
es

 e
na

bl
e 

SH
s 

to
 h

av
e/

pa
y 

w
or

ke
rs

 a
t l

ea
st

na
tio

na
l m

in
im

um
 w

ag
e 

ra
te

s 
an

d 
be

ne
fit

s,
w

ith
 

a 
sm

al
l s

ur
pl

us
 to

 c
ov

er
 ri

sk
 a

nd
 re

in
ve

st
m

en
t i

n 
th

e 
bu

sin
es

s 
w

he
re

 p
os

sib
le

.

Fo
r e

xa
m

pl
e,

ad
op

t a
 fo

rm
ul

a 
su

ch
 th

at
 th

e 
pr

ic
e 

pa
id

 is
 e

qu
iv

al
en

t t
o 

th
e 

co
st

 o
f i

np
ut

s 
pl

us
 la

bo
ur

 
at

 n
at

io
na

l m
in

im
um

 w
ag

e 
pl

us
 a

t l
ea

st
 2

5%
 to

 c
ov

er
 

ris
k 

an
d 

re
in

ve
st

m
en

t15
.

Ex
pl

ai
n 

to
 S

Hs
 h

ow
 to

 c
al

cu
la

te
 th

e 
co

st
 o

f p
ro

du
ct

io
n.

A
C

T
IO

N
:

W
a

g
e

s/
p

ri
ce

s 
p

a
id

ET
I B

as
e 

Co
de

 5
.1

W
ag

es
 a

nd
 b

en
ef

it
s 

pa
id

,
fo

r 
a 

st
an

da
rd

 w
or

ki
ng

w
ee

k 
m

ee
t,

at
 a

 m
in

im
um

,
na

ti
on

al
 le

ga
l s

ta
nd

ar
ds

 
or

 in
du

st
ry

 b
en

ch
m

ar
k

st
an

da
rd

s,
w

hi
ch

ev
er

 
is

 h
ig

he
r.

In
 a

ny
 e

ve
nt

,
w

ag
es

 s
ho

ul
d 

al
w

ay
s 

be
 e

no
ug

h 
to

 m
ee

t 
ba

si
c

ne
ed

s13
an

d 
to

 p
ro

vi
de

so
m

e 
di

sc
re

ti
on

ar
y

in
co

m
e.

W
s 

ar
e 

ab
le

 to
 e

ar
n 

ra
te

s 
eq

ui
va

le
nt

 to
 o

r g
re

at
er

 
th

an
 th

e 
m

in
im

um
 w

ag
e 

de
fin

ed
 in

 n
at

io
na

l l
eg

is
la

tio
n,

or
 in

du
st

ry
 b

en
ch

m
ar

k 
st

an
da

rd
s,

w
hi

ch
ev

er
 is

 th
e 

hi
gh

er
.T

hi
s 

in
cl

ud
es

 p
ay

m
en

t b
y 

pi
ec

e 
ra

te
.W

ag
es

sh
ou

ld
 b

e 
en

ou
gh

 to
 m

ee
t b

as
ic

 n
ee

ds
 a

nd
 to

 p
ro

vi
de

so
m

e 
di

sc
re

tio
na

ry
 in

co
m

e.

Pa
y 

W
s 

pr
om

pt
ly,

by
 c

as
h 

or
 a

 m
ut

ua
lly

 a
gr

ee
d 

al
te

rn
at

iv
e.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 61

IN
D

IC
A

T
O

R
S

:
W

a
g

e
s/

p
ri

ce
s 

p
a

id

Pu
rc

ha
se

rs
 h

av
e 

ca
lc

ul
at

ed
 p

ro
du

ct
io

n 
co

st
s 

w
hi

ch
 

ar
e 

co
m

pa
tib

le
 w

ith
 p

ay
in

g 
SH

s 
an

d 
W

s 
a 

liv
in

g 
w

ag
e

an
d 

ot
he

r E
TI

 p
ro

vi
si

on
s 

(N
I e

tc
).

Pu
rc

ha
se

rs
 a

re
 a

bl
e 

to
 s

ho
w

 th
at

 p
ric

es
 p

ai
d 

to
 S

Hs
eq

ua
l o

r e
xc

ee
d 

th
e 

pr
od

uc
tio

n 
co

st
s.

Pu
rc

ha
se

rs
 a

re
 a

bl
e 

to
 s

ho
w

 th
at

 p
ric

es
 re

fle
ct

 a
t l

ea
st

au
ct

io
n 

co
st

 m
in

us
 p

ro
ce

ss
in

g/
ad

m
in

is
tr

at
io

n 
co

st
s.

SH
s 

an
d 

th
ei

r 
or

ga
ni

sa
ti

on
s 

re
po

rt
 t

ha
t 

pi
ec

ew
or

k
ra

te
s 

ar
e 

eq
ui

va
le

nt
 t

o:
•

at
 le

as
t t

he
 n

at
io

na
l m

in
im

um
 w

ag
e 

(o
r i

nd
us

tr
y 

be
nc

hm
ar

k 
if 

hi
gh

er
,o

r 
•

a 
liv

in
g 

w
ag

e 
of

 b
as

ic
 n

ee
ds

 a
nd

 s
om

e 
di

sc
re

tio
na

ry
 

in
co

m
e 

w
hi

ch
ev

er
 is

 th
e 

hi
gh

er
.

Pu
rc

ha
se

rs
 h

av
e 

po
lic

ie
s 

on
 h

iri
ng

 la
bo

ur
,w

hi
ch

 c
ov

er
ET

I B
as

e 
Co

de
 p

ro
vi

si
on

s 
fo

r W
s.

Re
as

on
ab

le
 p

ric
es

/w
ag

es
pa

id
.

Pi
ec

ew
or

k 
ra

te
s 

an
d 

w
ag

es
 a

re
 r

ep
or

te
d 

by
 W

s
an

d 
th

ei
r 

or
ga

ni
sa

ti
on

s 
to

 b
e 

eq
ui

va
le

nt
 t

o:
•

at
 le

as
t t

he
 n

at
io

na
l m

in
im

um
 w

ag
e 

or
 in

du
st

ry
 

be
nc

hm
ar

k 
if 

hi
gh

er
,o

r 
•

a 
liv

in
g 

w
ag

e 
of

 b
as

ic
 n

ee
ds

 a
nd

 s
om

e 
di

sc
re

tio
na

ry
 

in
co

m
e.

SH
Es

’ r
ec

or
ds

 o
f p

ay
 c

or
re

la
te

 w
ith

 W
s’

 re
co

rd
s.

SH
Es

’ a
nd

 W
s’

 re
po

rt
s 

ta
lly

 o
n 

ho
w

 p
ie

ce
w

or
k 

ra
te

s 
fo

r W
s 

w
er

e 
ag

re
ed

 a
nd

 c
al

cu
la

te
d.

W
or

ke
rs

 u
nd

er
st

an
d 

w
ha

t t
he

y 
ar

e 
pa

id
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

13
.B

as
ic

 n
ee

ds
 a

re
 d

ef
in

ed
 a

s 
fo

od
, c

lo
th

in
g,

 s
he

lte
r, 

he
al

th
 a

nd
 e

du
ca

tio
n 

14
. s

ee
 C

O
LE

A
C

P 
gu

id
el

in
es

, i
e,

 c
ro

p 
sh

ar
in

g,
 n

ot
 a

lc
oh

ol
.

15
. ‘

Sm
al

lh
ol

de
rs

 in
 E

xp
or

t 
H

or
tic

ul
tu

re
: a

 g
ui

de
 t

o 
be

st
 p

ra
ct

ic
e’

, N
RI

, 2
00

2



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200562

W
 k

ee
ps

 re
co

rd
s 

of
 

pa
ym

en
ts

.
Yo

ur
 p

ric
in

g 
po

lic
y 

sh
ou

ld
 b

e 
ju

st
ifi

ab
le

 a
nd

 tr
an

sp
ar

en
t,

an
d 

un
de

rs
to

od
 b

y 
SH

s.

Ex
pl

ai
n 

th
e 

pr
ic

e 
se

tti
ng

 m
ec

ha
ni

sm
 to

 S
Hs

.

Is
su

e 
co

nt
ra

ct
s 

to
 S

Hs
 w

ith
 a

 c
le

ar
 w

rit
te

n 
ag

re
em

en
t

of
 t

er
m

s 
an

d 
co

nd
it

io
ns

 o
f 

en
ga

ge
m

en
t 

an
d 

th
e

ri
gh

ts
 a

nd
 r

es
po

ns
ib

ili
ti

es
 o

f 
al

l p
ar

ti
es

,i
nc

lu
di

ng
:

•
th

e 
ba

sis
 o

f p
ay

m
en

t 
•

th
e 

in
pu

ts
 (m

at
er

ia
ls,

tra
in

in
g 

et
c)

 y
ou

 w
ill

 p
ro

vi
de

•
th

e 
ar

ra
ng

em
en

ts
 fo

r n
eg

ot
ia

tin
g 

am
en

dm
en

ts
 a

nd
 

re
so

lv
in

g 
di

sp
ut

es
 

•
pr

od
uc

t s
pe

ci
fic

at
io

n
•

pr
ic

es
 a

gr
ee

d 
an

d 
pr

ic
e 

se
tti

ng
 m

ec
ha

ni
sm

s
•

th
e 

am
ou

nt
 a

nd
 n

at
ur

e 
of

 d
ed

uc
tio

ns
/a

ny
 

pe
na

lty
 c

la
us

es
.

Ex
pl

ai
n 

th
e 

te
rm

s 
an

d 
co

nd
iti

on
s 

of
 th

e 
ag

re
em

en
t 

or
 c

on
tra

ct
 to

 S
Hs

 in
 a

pp
ro

pr
ia

te
 la

ng
ua

ge
s 

an
d 

in
 

a 
w

ay
 th

at
 th

e 
SH

 u
nd

er
st

an
ds

.

An
y 

in
te

rm
ed

ia
rie

s 
in

vo
lv

ed
,a

nd
 th

ei
r r

ol
es

,s
ho

ul
d 

be
 in

cl
ud

ed
 in

 th
e 

co
nt

ra
ct

.

M
ai

nt
ai

n 
re

co
rd

s 
of

 c
on

tra
ct

s 
an

d 
pa

ym
en

ts
 m

ad
e,

tra
ce

ab
le

 to
 e

ac
h 

SH
.

Ag
re

e 
an

d 
ad

he
re

 to
 a

rra
ng

em
en

ts
 fo

r t
he

 ti
m

in
g 

of
 p

ay
m

en
ts

 fo
r p

ro
du

ce
 (t

he
 ti

m
e 

be
tw

ee
n 

th
e 

su
pp

ly
of

 a
nd

 p
ay

m
en

t f
or

 p
ro

du
ce

).
W

he
re

 p
ay

m
en

ts
 a

re
un

av
oi

da
bl

y 
de

la
ye

d,
gi

ve
 th

e 
SH

 a
dv

an
ce

 w
ar

ni
ng

 
an

d 
ag

re
e 

a 
ne

w
 p

ay
m

en
t s

ch
ed

ul
e.

Sp
ec

ify
 v

ol
um

es
 o

f p
ro

du
ce

 (m
ax

im
um

/m
in

im
um

 
vo

lu
m

es
) t

o 
be

 p
ur

ch
as

ed
 a

nd
 a

dh
er

e 
to

 th
es

e.

A
C

T
IO

N
:

C
o

n
tr

a
ct

s

ET
I B

as
e 

Co
de

 5
.2

A
ll 

w
or

ke
rs

 s
ha

ll 
be

 
pr

ov
id

ed
 w

it
h 

w
ri

tt
en

 
an

d 
un

de
rs

ta
nd

ab
le

 
in

fo
rm

at
io

n 
ab

ou
t 

th
ei

r
em

pl
oy

m
en

t 
co

nd
it

io
ns

 
in

 r
es

pe
ct

 t
o 

w
ag

es
 b

ef
or

e
th

ey
 e

nt
er

 e
m

pl
oy

m
en

t
an

d 
ab

ou
t 

th
e 

pa
rt

ic
ul

ar
s

of
 t

he
ir

 w
ag

es
 f

or
 t

he
 p

ay
pe

ri
od

 c
on

ce
rn

ed
 e

ac
h

ti
m

e 
th

at
 t

he
y 

ar
e 

pa
id

.

Is
su

e 
a 

co
nt

ra
ct

 (w
ri

tt
en

 o
r 

or
al

) t
o 

w
or

ke
rs

 
in

di
ca

ti
ng

:
•

w
ag

es
 a

gr
ee

d
•

ar
ra

ng
em

en
ts

 fo
r n

eg
ot

ia
tin

g 
an

d 
re

so
lv

in
g 

di
sp

ut
es

 
•

st
an

da
rd

s 
of

 w
or

k
•

th
e 

am
ou

nt
 a

nd
 n

at
ur

e 
of

 a
ny

 d
ed

uc
tio

ns
•

w
he

n 
th

ey
 w

ill
 b

e 
pa

id
.

M
ai

nt
ai

n 
re

co
rd

s 
of

 p
ay

m
en

ts
 m

ad
e.

Se
t u

p 
an

d 
fo

llo
w

 p
ro

ce
du

re
s 

fo
r e

xp
la

in
in

g 
an

y 
ch

an
ge

 to
 s

pe
ci

fic
at

io
ns

.

Be
st

 p
ra

ct
ic

e
Co

nt
ra

ct
s 

m
ak

e 
pr

ov
is

io
ns

 fo
r w

or
ke

r w
el

fa
re

,
su

ch
 a

s 
sa

vi
ng

s 
an

d 
cr

ed
it 

sc
he

m
es

,h
ea

lth
 p

la
ns

 
an

d 
bo

nu
se

s.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 63

Es
ta

bl
ish

 m
ut

ua
lly

 a
gr

ee
d 

pr
oc

ed
ur

es
 fo

r r
en

eg
ot

ia
tio

ns
.

Es
ta

bl
ish

 a
nd

 fo
llo

w
 p

ro
ce

du
re

s 
fo

r n
ot

ify
in

g 
SH

s 
of

 
an

y 
ch

an
ge

 to
 s

pe
ci

fic
at

io
ns

16
.

An
y 

in
pu

ts
 y

ou
 s

pe
ci

fy
 s

ho
ul

d 
be

 a
va

ila
bl

e 
lo

ca
lly

 a
t 

a 
re

as
on

ab
le

 p
ric

e 
or

 p
ro

vi
de

d 
by

 y
ou

 a
t c

os
t.

A
C

T
IO

N
:

C
o

n
tr

a
ct

s,
 c

o
n

t’
d

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

Al
l p

ar
tie

s 
ar

e 
aw

ar
e 

of
m

ut
ua

l o
bl

ig
at

io
ns

 a
nd

 te
rm

s.
Co

nt
ra

ct
s 

to
 S

Hs
 d

et
ai

l o
bl

ig
at

io
ns

 a
nd

 e
nt

itl
em

en
ts

,
an

d 
SH

s 
co

nf
irm

 c
on

tr
ac

ts
 a

re
 fo

llo
w

ed
17
.

W
rit

te
n 

ag
re

em
en

ts
 c

on
ta

in
 v

ol
um

e 
an

d 
pr

od
uc

t 
sp

ec
ifi

ca
tio

ns
 d

et
ai

ls,
in

cl
ud

in
g 

w
ha

te
ve

r p
en

al
ty

 
cl

au
se

s 
pu

rc
ha

se
rs

 u
se

 (i
f a

ny
).

SH
s 

re
po

rt
 th

at
 in

pu
ts

 a
re

 a
va

ila
bl

e 
lo

ca
lly

 o
r f

ro
m

 
pu

rc
ha

se
rs

 a
t c

os
t p

ric
e.

Pu
rc

ha
se

rs
’/a

ge
nt

s’
 p

ric
e 

re
co

rd
s 

co
rr

el
at

e 
w

ith
 S

Hs
’

re
co

rd
s 

of
 p

ay
m

en
t.

Pu
rc

ha
se

rs
’ d

oc
um

en
ta

tio
n 

re
co

rd
s 

ho
w

 p
ie

ce
 ra

te
s/

pr
ic

es
 w

er
e 

ag
re

ed
/c

al
cu

la
te

d,
in

cl
ud

in
g 

w
he

re
 p

ric
es

ar
e 

se
t b

y 
au

ct
io

n.

SH
s 

kn
ow

 a
nd

 u
nd

er
st

an
d 

pr
ic

e 
se

tt
in

g.

SH
s 

kn
ow

 a
nd

 u
nd

er
st

an
d 

ho
w

 to
 c

al
cu

la
te

 th
ei

r o
w

n
co

st
s 

of
 p

ro
du

ct
io

n.

W
s 

ha
ve

 c
on

tr
ac

ts
 d

et
ai

lin
g 

m
ut

ua
l o

bl
ig

at
io

ns
,a

nd
un

de
rs

ta
nd

 p
ay

m
en

t a
nd

 a
ny

 d
ed

uc
tio

ns
.

16
, 1

7.
C

O
LE

A
C

P 
H

ar
m

on
ise

d 
Fr

am
ew

or
k 

– 
ou

tg
ro

w
er

s

IN
D

IC
A

T
O

R
S

:
C

o
n

tr
a

ct
s



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200564

W
or

ke
rs

 s
ho

ul
d 

ke
ep

 re
co

rd
s

of
 o

ve
rt

im
e 

w
or

ke
d 

an
d

pa
ym

en
t r

ec
ei

ve
d.

Th
e 

tim
e 

re
qu

ire
d 

fo
r t

he
 v

ol
um

e 
of

 w
or

k 
yo

u 
gi

ve
 

is
 e

qu
al

 to
 th

e 
ca

pa
ci

ty
 o

f t
he

 in
di

vi
du

al
 S

SH
.

A
C

T
IO

N
:

O
v

e
rt

im
e

N
o 

ex
ce

ss
iv

e 
w

or
k 

de
m

an
ds

ar
e 

re
po

rt
ed

.

ET
I B

as
e 

Co
de

 6
.2

…
w

or
ke

rs
 s

ha
ll 

no
t 

on
 

a 
re

gu
la

r 
ba

si
s 

be
 r

eq
ui

re
d

to
 w

or
k 

in
 e

xc
es

s 
of

 
48

 h
ou

rs
 p

er
 w

ee
k 

an
d

sh
al

l b
e 

pr
ov

id
ed

 w
it

h 
at

le
as

t 
on

e 
da

y 
of

f 
fo

r 
ev

er
y 

7 
da

y 
pe

ri
od

 o
n 

av
er

ag
e.

O
ve

rt
im

e 
sh

al
l b

e 
vo

lu
nt

ar
y,

sh
al

l n
ot

 e
xc

ee
d 

12
 h

ou
rs

pe
r 

w
ee

k,
sh

al
l n

ot
 b

e
de

m
an

de
d 

on
 a

 r
eg

ul
ar

ba
si

s 
an

d 
sh

al
l a

lw
ay

s 
be

 c
om

pe
ns

at
ed

 a
t 

a 
pr

em
iu

m
 r

at
e.

Re
co

rd
s 

of
 w

or
k 

ha
nd

ed
 o

ut
 to

 S
SH

s 
(w

he
n 

co
m

pa
re

d
to

 p
ro

du
ct

io
n 

ca
lc

ul
at

io
ns

) d
o 

no
t i

nd
ic

at
e 

SS
Hs

 a
re

ob
lig

ed
 to

 w
or

k 
ex

ce
ss

iv
e 

ho
ur

s.

Re
co

rd
s 

of
 w

or
k 

ha
nd

ed
 o

ut
 to

 W
s 

(w
he

n 
co

m
pa

re
d 

to
 p

ro
du

ct
io

n 
do

 n
ot

 in
di

ca
te

 W
s 

ar
e 

ob
lig

ed
 to

 w
or

k
ex

ce
ss

iv
e 

ho
ur

s.

Re
co

rd
s 

sh
ow

 a
pp

ro
pr

ia
te

 o
ve

rt
im

e 
pa

ym
en

ts
,a

nd
 

co
rr

el
at

e 
w

ith
 w

or
ke

rs
’ r

ec
or

ds
.

W
s 

do
 n

ot
 re

po
rt

 e
xc

es
si

ve
 h

ou
rs

 o
r f

or
ce

d 
ov

er
tim

e,
an

d 
ca

n 
co

nf
irm

 th
ey

 g
et

 re
st

 d
ay

s.

W
or

ke
rs

 a
re

 a
w

ar
e 

of
 p

ay
 ra

te
s 

fo
r o

ve
rt

im
e.

W
or

ke
rs

 re
po

rt
 th

at
 o

ve
rt

im
e 

do
es

 n
ot

 in
te

rfe
re

 w
ith

th
ei

r p
ar

en
ta

l r
es

po
ns

ib
ili

tie
s.

Th
e 

tim
e 

re
qu

ire
d 

fo
r t

he
 v

ol
um

e 
of

 w
or

k 
yo

u 
gi

ve
 

in
di

vi
du

al
 W

s 
is

 e
qu

al
 to

 th
ei

r c
ap

ac
ity

.

W
or

ke
rs

 a
re

 n
ot

 re
qu

ire
d 

to
 w

or
k 

ov
er

tim
e 

ou
ts

id
e

th
es

e 
pr

ov
isi

on
s.

Pa
y 

ov
er

tim
e 

at
 a

pp
ro

pr
ia

te
 p

re
m

iu
m

s,
as

 s
et

 n
at

io
na

lly
/re

gi
on

al
ly

 b
y 

th
e 

in
du

st
ry

,o
r b

y 
a 

co
lle

ct
iv

e 
ba

rg
ai

ni
ng

 a
gr

ee
m

en
t i

f o
ne

 is
 p

re
se

nt
.

Al
lo

w
 w

or
ke

rs
 re

st
 d

ay
s 

as
 d

es
cr

ib
ed

 in
 p

ro
vi

si
on

.

If 
yo

ur
 W

s 
co

ns
is

te
nt

ly
 w

or
k 

ov
er

tim
e,

co
ns

id
er

 
in

cr
ea

si
ng

 th
e 

w
or

k 
fo

rc
e.

En
su

re
 th

at
 a

ny
 o

ve
rt

im
e 

do
es

 n
ot

 in
te

rfe
re

 w
ith

pa
re

nt
al

 re
sp

on
si

bi
lit

ie
s.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

IN
D

IC
A

T
O

R
S

:
O

v
e

rt
im

e

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 65

SS
Hs

 s
ho

ul
d 

en
su

re
 fa

m
ily

m
em

be
rs

 a
re

 p
ai

d 
fo

r t
he

ir
sh

ar
e 

of
 th

e 
w

or
k.

D
o 

no
t 

di
sc

ri
m

in
at

e 
ag

ai
ns

t 
in

di
vi

du
al

s 
or

 c
at

e-
go

ri
es

 o
f 

SH
s,

in
 t

er
m

s 
of

 t
he

ir
 s

ou
rc

in
g,

ac
ce

ss
 

to
 t

ra
in

in
g 

or
 o

th
er

 p
ro

vi
si

on
s 

in
 t

he
se

 g
ui

de
lin

es
,

so
 t

ha
t,

fo
r 

ex
am

pl
e:

•
w

om
en

 S
Hs

 a
re

 a
bl

e 
to

 p
ar

tic
ip

at
e 

in
 tr

ai
ni

ng
;

•
w

om
en

 h
av

e 
eq

ua
l a

cc
es

s 
to

 c
re

di
t a

nd
 in

pu
ts

;
•

m
em

be
rs

hi
p 

of
 a

ss
oc

ia
tio

ns
 a

nd
 c

o-
op

s 
is

 o
pe

n 
to

 b
ot

h 
w

om
en

 a
nd

 m
en

 s
m

al
lh

ol
de

rs
;

•
SH

s 
ra

is
in

g 
is

su
es

 w
ith

 y
ou

 o
r c

om
pl

ai
ni

ng
 a

re
 

no
t p

en
al

is
ed

 in
 te

rm
s 

of
 o

rd
er

s,
pu

rc
ha

se
s 

et
c;

•
m

em
be

rs
hi

p 
of

 a
ss

oc
ia

tio
ns

 a
nd

 c
o-

op
s 

is
 n

ot
 

re
st

ric
te

d 
on

 g
ro

un
ds

 o
f r

ac
e,

ca
st

e,
et

hn
ic

ity
,e

tc
;

•
w

om
en

 d
o 

no
t s

uf
fe

r s
ex

ua
l h

ar
as

sm
en

t,
eg

,i
n 

re
tu

rn
 fo

r a
cc

es
s 

to
 in

pu
ts

 o
r o

rd
er

s.

Be
st

 p
ra

ct
ic

e
•

W
om

en
 a

re
 e

nc
ou

ra
ge

d 
to

 ta
ke

 p
ar

t i
n 

tr
ai

ni
ng

.
•

As
so

ci
at

io
ns

’ a
nd

 c
o-

op
s’

 p
ol

ic
ie

s 
en

co
ur

ag
e 

w
om

en
 to

 jo
in

.
•

O
fte

n 
m

en
 a

re
 re

gi
st

er
ed

 w
ith

 p
ur

ch
as

er
s,

ev
en

 
w

he
re

 w
om

en
 g

ro
w

 th
e 

cr
op

.P
ur

ch
as

er
s 

sh
ou

ld
 

en
co

ur
ag

e 
m

al
e 

fa
rm

er
s 

to
 e

ns
ur

e 
th

at
 a

ll 
pa

rt
ie

s 
en

ga
ge

d 
in

 p
ro

du
ct

io
n 

ar
e 

pr
op

or
tio

na
te

ly
 p

ai
d 

fo
r t

he
ir 

in
pu

t (
fo

r e
xa

m
pl

e,
sh

ar
in

g 
ea

rn
in

gs
 w

ith
 

fe
m

al
e 

m
em

be
rs

 o
f t

he
 h

ou
se

ho
ld

).

A
C

T
IO

N
:

D
is

cr
im

in
a

ti
o

n

ET
I B

as
e 

Co
de

 7
.1

Th
er

e 
is

 n
o 

di
sc

ri
m

in
at

io
n

in
 h

ir
in

g,
co

m
pe

ns
at

io
n,

ac
ce

ss
 t

o 
tr

ai
ni

ng
,

pr
om

ot
io

n,
te

rm
in

at
io

n 
or

 r
et

ir
em

en
t 

ba
se

d 
on

ra
ce

,c
as

te
,n

at
io

na
l o

ri
gi

n,
re

lig
io

n,
ag

e,
di

sa
bi

lit
y,

ge
nd

er
,m

ar
it

al
 s

ta
tu

s,
se

xu
al

 o
ri

en
ta

ti
on

,u
ni

on
m

em
be

rs
hi

p 
or

 p
ol

it
ic

al
af

fil
ia

ti
on

.

Do
 n

ot
 d

is
cr

im
in

at
e 

ag
ai

ns
t a

ny
 W

s,
in

 te
rm

s 
of

 h
iri

ng
,

ac
ce

ss
 to

 tr
ai

ni
ng

,u
si

ng
 o

r g
ra

nt
in

g 
fu

rt
he

r w
or

k 
to

 
pa

rt
ic

ul
ar

 W
s.

En
su

re
 m

al
e 

an
d 

fe
m

al
e 

w
or

ke
rs

 h
av

e 
eq

ua
l a

cc
es

s 
to

 e
m

pl
oy

m
en

t,
as

 w
el

l a
s 

w
or

ke
rs

 fr
om

 d
iff

er
en

t 
et

hn
ic

 g
ro

up
s.

Do
 n

ot
 p

en
al

is
e 

w
or

ke
rs

 fo
r r

ai
si

ng
 is

su
es

 w
ith

 y
ou

.

En
su

re
 fa

m
ily

 m
em

be
rs

 (f
or

 e
xa

m
pl

e,
yo

ur
 s

po
us

e)
 

ar
e 

pa
id

 fo
r t

he
ir 

sh
ar

e 
of

 th
e 

w
or

k.

Co
nt

ra
ct

s 
fo

r w
om

en
 w

or
ke

rs
 s

ho
ul

d 
en

su
re

 th
at

 th
ey

do
 n

ot
 lo

se
 e

m
pl

oy
m

en
t o

n 
be

co
m

in
g 

pr
eg

na
nt

.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200566

IN
D

IC
A

T
O

R
S

:
D

is
cr

im
in

a
ti

o
n

W
om

en
 W

s 
re

po
rt

 th
at

 
th

ey
 a

re
 p

ai
d 

di
re

ct
ly

 fo
r

th
ei

r w
or

k.

W
s 

fro
m

 e
th

ni
c 

or
 o

th
er

m
in

or
iti

es
 re

po
rt

 e
qu

al
w

ag
es

.

SH
s 

un
de

rs
ta

nd
 th

e 
m

ea
ni

ng
 o

f d
is

cr
im

in
at

io
n 

an
d

re
po

rt
 th

er
e 

is
 n

o 
di

sc
rim

in
at

io
n 

or
 o

th
er

 p
en

al
ty

 fo
r

ra
is

in
g 

is
su

es
.

W
om

en
 S

Hs
 p

ar
tic

ip
at

e 
in

 tr
ai

ni
ng

 a
nd

 c
an

 a
cc

es
s

in
pu

ts
 e

tc
.W

om
en

 d
o 

no
t s

uf
fe

r s
ex

ua
l h

ar
as

sm
en

t 
in

 re
tu

rn
 fo

r a
cc

es
s 

to
 s

er
vi

ce
s/

in
pu

ts
 o

r o
rd

er
s,

et
c.

N
ei

th
er

 w
om

en
 n

or
 m

in
or

iti
es

 re
po

rt
 d

is
cr

im
in

at
io

n 
in

 d
is

tr
ib

ut
io

n 
of

 o
rd

er
s 

or
 a

cc
es

s.

Pu
rc

ha
se

rs
 h

av
e 

po
lic

ie
s 

to
 p

re
ve

nt
 d

is
cr

im
in

at
io

n 
an

d 
in

fo
rm

 s
ta

ff 
of

 th
es

e.

W
om

en
 S

Hs
 re

po
rt

 re
ce

iv
in

g 
pa

ym
en

t f
or

 th
ei

r s
ha

re
 

of
 p

ro
du

ct
io

n 
w

or
k.

N
o 

di
sc

rim
in

at
io

n 
is

 re
po

rt
ed

.
W

s 
re

po
rt

 th
er

e 
is

 n
o 

di
sc

rim
in

at
io

n 
or

 p
en

al
ty

 fo
r 

ra
is

in
g 

is
su

es
.

W
om

en
 S

Hs
 re

po
rt

 th
ey

 a
re

 p
ai

d 
fo

r t
he

ir 
pr

od
uc

tio
n.

W
om

en
 w

or
ke

rs
 re

po
rt

 th
at

 th
ey

 o
r f

em
al

e 
co

lle
ag

ue
s’

co
nt

ra
ct

s 
do

 n
ot

 p
re

cl
ud

e 
w

or
ki

ng
 w

he
n 

pr
eg

na
nt

.

W
s 

fro
m

 e
th

ni
c 

an
d 

ot
he

r m
in

or
iti

es
 re

po
rt

 e
qu

al
w

ag
es

.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 67

Ke
ep

 re
co

rd
s 

of
 w

or
k 

pr
ov

id
ed

.

A
C

T
IO

N
:

R
e

g
u

la
r 

e
m

p
lo

y
m

e
n

t

ET
I B

as
e 

Co
de

 8
Re

gu
la

r 
em

pl
oy

m
en

t 
is

 p
ro

vi
de

d.

W
he

re
ve

r p
os

si
bl

e,
tr

y 
to

 e
ns

ur
e 

a 
re

gu
la

r s
up

pl
y 

of
 w

or
k.

Te
ll 

W
s 

ab
ou

t t
he

 li
ke

ly
 a

va
ila

bi
lit

y 
of

 
fu

tu
re

 w
or

k.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

W
he

re
 p

os
sib

le
,y

ou
 s

ho
ul

d 
try

 to
 p

ro
vi

de
 re

gu
la

r o
rd

er
s,

an
d 

to
 s

ta
gg

er
 p

ro
du

ct
io

n.
W

he
n 

re
gu

la
rit

y 
is 

im
po

ss
ib

le
,

ke
ep

 S
Hs

 in
fo

rm
ed

,e
xp

la
in

in
g 

w
hy

 o
rd

er
s 

flu
ct

ua
te

.

G
iv

e 
ad

va
nc

e 
in

fo
rm

at
io

n 
to

 S
Hs

 a
bo

ut
 p

ro
sp

ec
ts

 fo
r

or
de

rs
 w

he
re

 k
no

w
n.

Be
st

 p
ra

ct
ic

e
W

he
re

 p
os

sib
le

,p
ur

ch
as

er
s 

m
ay

 b
e 

ab
le

 to
 p

ur
ch

as
e 

th
e

fu
ll 

cr
op

 h
ar

ve
st

ed
 b

y 
SH

s,
pr

ov
id

in
g 

re
gu

la
r i

nc
om

e.

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

Re
gu

la
r w

or
k 

is
 p

ro
vi

de
d

w
he

re
 p

os
si

bl
e.

SH
s 

re
po

rt
 th

at
 th

ey
 h

av
e 

be
en

 g
iv

en
 in

fo
rm

at
io

n 
ab

ou
t r

eg
ul

ar
ity

 o
f o

rd
er

s.

Pu
rc

ha
se

rs
 k

ee
p 

co
pi

es
 o

f n
ot

ic
es

 g
iv

en
 to

 S
Hs

 (e
g,

in
co

lle
ct

io
n 

ce
nt

re
s)

 a
bo

ut
 fl

uc
tu

at
io

ns
 in

 d
em

an
d.

W
s 

re
po

rt
 th

at
 th

ey
 a

re
in

fo
rm

ed
 o

f t
he

 li
ke

lih
oo

d
of

 fu
tu

re
 w

or
k 

w
he

re
 

po
ss

ib
le

.

Re
co

rd
s 

of
 W

s’
 e

m
pl

oy
m

en
t s

ho
w

 th
at

 w
or

k 
is

 re
gu

la
r

w
he

re
ve

r p
os

si
bl

e.

IN
D

IC
A

T
O

R
S

:
R

e
g

u
la

r 
e

m
p

lo
y

m
e

n
t



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200568

Ke
ep

 re
co

rd
s 

of
 w

or
k 

pr
ov

id
ed

.

A
C

T
IO

N
:

E
m

p
lo

y
m

e
n

t 
re

la
ti

o
n

sh
ip

ET
I B

as
e 

Co
de

 8
.2

O
bl

ig
at

io
ns

 t
o 

em
pl

oy
ee

s
un

de
r 

la
bo

ur
 o

r 
so

ci
al

se
cu

ri
ty

 la
w

s 
an

d 
re

gu
la

ti
on

s 
ar

is
in

g 
fr

om
th

e 
re

gu
la

r 
em

pl
oy

m
en

t
re

la
ti

on
sh

ip
 s

ha
ll 

no
t 

be
 a

vo
id

ed
 t

hr
ou

gh
 t

he
us

e 
of

 la
bo

ur
-o

nl
y 

co
nt

ra
ct

in
g,

su
b-

co
nt

ra
ct

-
in

g 
or

 h
om

ew
or

ki
ng

ar
ra

ng
em

en
ts

,o
r 

th
ro

ug
h

ap
pr

en
ti

ce
sh

ip
 s

ch
em

es
w

he
re

 t
he

re
 is

 n
o 

re
al

in
te

nt
 t

o 
im

pa
rt

 s
ki

lls
 

or
 p

ro
vi

de
 r

eg
ul

ar
 

em
pl

oy
m

en
t,

no
r 

sh
al

l 
an

y 
su

ch
 o

bl
ig

at
io

ns
 b

e
av

oi
de

d 
th

ro
ug

h 
ex

ce
ss

iv
e

us
e 

of
 f

ix
ed

-t
er

m
 c

on
tr

ac
ts

of
 e

m
pl

oy
m

en
t.

In
fo

rm
 y

ou
rs

el
f o

n 
na

tio
na

l l
eg

is
la

tio
n 

th
at

 d
ef

in
es

w
he

n 
an

 e
m

pl
oy

ee
 is

 c
as

ua
l,

se
as

on
al

 o
r p

er
m

an
en

t,
an

d 
fo

llo
w

 th
is

 le
gi

sl
at

io
n.

In
fo

rm
 w

or
ke

rs
 o

f t
he

ir 
co

rr
ec

t e
m

pl
oy

m
en

t s
ta

tu
s.

Be
st

 p
ra

ct
ic

e
Pu

rc
ha

se
rs

 c
on

tri
bu

te
 to

 W
 s

av
in

gs
 s

ch
em

e.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

W
he

re
 p

la
nt

at
io

ns
 a

re
 b

uy
in

g 
fro

m
 S

Hs
,p

ric
es

 p
ai

d 
to

 th
em

 a
re

 ro
ug

hl
y 

eq
ui

va
le

nt
 to

 th
e 

pl
an

ta
tio

n 
co

st
 

of
 p

ro
du

ct
io

n,
be

ar
in

g 
in

 m
in

d 
th

e 
co

st
 o

f m
ee

tin
g 

pr
ev

ai
lin

g 
la

bo
ur

 a
nd

 s
oc

ia
l s

ec
ur

ity
 la

w
s.

Be
st

 p
ra

ct
ic

e
Pu

rc
ha

se
rs

 c
on

tri
bu

te
 to

 S
HE

/S
SH

 s
av

in
gs

 s
ch

em
e.

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

Th
er

e 
ar

e 
no

 in
fri

ng
em

en
ts

 
of

 la
w

 re
ga

rd
in

g 
te

rm
s 

of
em

pl
oy

m
en

t a
nd

 s
oc

ia
l 

se
cu

rit
y 

ob
lig

at
io

ns
.

W
he

re
 p

la
nt

at
io

ns
 a

re
 b

uy
in

g 
fr

om
 S

H
s:

•
pr

ic
es

 p
ai

d 
to

 S
Hs

 a
re

 ro
ug

hl
y 

eq
ui

va
le

nt
 to

 th
e 

pl
an

ta
tio

n 
co

st
 o

f p
ro

du
ct

io
n,

be
ar

in
g 

in
 m

in
d 

th
e 

co
st

 o
f m

ee
tin

g 
pr

ev
ai

lin
g 

la
bo

ur
 a

nd
 s

oc
ia

l 
se

cu
rit

y 
la

w
s,

an
d

•
la

bo
ur

 a
nd

 s
oc

ia
l s

ec
ur

ity
 la

w
s 

ar
e 

m
et

 in
 p

la
nt

at
io

ns
.

Pu
rc

ha
se

rs
 d

em
on

st
ra

te
 th

ey
 a

re
 in

fo
rm

ed
 o

n 
la

bo
ur

an
d 

so
ci

al
 s

ec
ur

ity
 la

w
s.

W
s 

ar
e 

aw
ar

e 
of

 th
ei

r e
m

pl
oy

m
en

t s
ta

tu
s 

an
d 

th
e 

cr
ite

ria
 fo

r t
ha

t s
ta

tu
s.

IN
D

IC
A

T
O

R
S

:
E

m
p

lo
y

m
e

n
t 

re
la

ti
o

n
sh

ip



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 69

W
or

ke
rs

 k
ee

p 
a 

re
co

rd
 

of
 a

ny
 in

ci
de

nc
es

 o
f a

bu
se

,
th

re
at

s,
in

tim
id

at
io

n 
or

ha
ra

ss
m

en
t.

A
C

T
IO

N
:

H
a

rs
h

 o
r 

ih
h

u
m

a
n

e
 t

re
a

tm
e

n
t

ET
I B

as
e 

Co
de

 9
.1

Ph
ys

ic
al

 a
bu

se
 o

r 
di

sc
ip

lin
e,

th
e 

th
re

at
 o

f 
ph

ys
ic

al
ab

us
e,

se
xu

al
 o

r 
ot

he
r

ha
ra

ss
m

en
t 

an
d 

ve
rb

al
ab

us
e 

or
 o

th
er

 f
or

m
s 

of
 in

ti
m

id
at

io
n 

sh
al

l 
be

 p
ro

hi
bi

te
d18

.

Yo
u 

m
us

t n
ot

 a
bu

se
,t

hr
ea

te
n,

in
tim

id
at

e 
or

 h
ar

as
s

w
or

ke
rs

.

Yo
u 

m
us

t n
ot

 u
se

 o
ve

rt
im

e 
as

 a
 to

ol
 fo

r s
ex

ua
l 

ha
ra

ss
m

en
t,

eg
,p

ut
tin

g 
w

om
en

 w
or

ke
rs

 a
t r

is
k 

by
 

m
ak

in
g 

th
em

 w
or

k 
la

te
.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

St
af

f w
or

ki
ng

 w
ith

 S
Hs

 d
o 

no
t a

bu
se

,t
hr

ea
te

n,
in

tim
id

at
e

or
 h

ar
as

s 
th

em
.

En
su

re
 th

at
 a

ny
 tr

ai
ni

ng
 fo

r S
Hs

 o
n 

la
bo

ur
 is

su
es

in
cl

ud
es

 th
is 

iss
ue

.

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

N
o 

ab
us

e,
th

re
at

s,
ha

ra
ss

m
en

t
or

 in
tim

id
at

io
n.

SH
s 

do
 n

ot
 re

po
rt

 a
ny

 fo
rm

 o
f a

bu
se

,t
hr

ea
ts

 o
r 

in
tim

id
at

io
n 

or
 h

ar
as

sm
en

t.

W
om

en
 S

Hs
 d

o 
no

t r
ep

or
t s

ex
ua

l h
ar

as
sm

en
t.

W
or

ke
rs

 d
o 

no
t r

ep
or

t a
ny

 fo
rm

 o
f a

bu
se

,t
hr

ea
ts

,
in

tim
id

at
io

n 
or

 h
ar

as
sm

en
t.

W
om

en
 w

or
ke

rs
 d

o 
no

t r
ep

or
t a

ny
 s

ex
ua

l h
ar

as
sm

en
t,

no
r t

ha
t o

ve
rti

m
e 

is 
us

ed
 a

s 
a 

to
ol

 fo
r s

ex
ua

l h
ar

as
sm

en
t

(p
ut

tin
g 

th
em

 a
t r

is
k 

by
 m

ak
in

g 
th

em
 w

or
k 

la
te

).

IN
D

IC
A

T
O

R
S

:
In

h
u

m
a

n
e

 t
re

a
tm

e
n

t

18
.T

hi
s 

in
cl

ud
es

 s
ex

ua
l h

ar
as

sm
en

t, 
de

fin
ed

 a
s 

re
pe

at
ed

/u
nw

an
te

d 
ve

rb
al

 o
r 

ph
ys

ic
al

 a
dv

an
ce

s 
of

 a
 s

ex
ua

l n
at

ur
e 

or
 m

ea
nt

 t
o 

ac
hi

ev
e 

a 
se

xu
al

 o
ut

co
m

e.
 T

he
 o

ff
en

di
ng

 p
er

so
n 

m
ay

 b
e

in
 a

 p
os

iti
on

 o
f 

po
w

er
, a

nd
 m

ay
 s

et
 t

he
 g

ra
nt

in
g 

of
 s

ex
ua

l f
av

ou
rs

 a
s 

co
nd

iti
on

 f
or

 re
ce

iv
in

g 
be

ne
fit

s.



9. The Toolkit

ETI smallholder guidelines: recommendations for working with smallholders, 200570

U
se

 th
e 

co
m

pl
ai

nt
s 

sy
st

em
to

 ra
is

e 
gr

ie
va

nc
es

 in
 a

 
su

ita
bl

e 
w

ay
.

Pr
ov

id
e 

SH
/W

s 
w

ith
 a

 c
on

fid
en

tia
l c

ha
nn

el
 fo

r c
om

pl
ai

nt
s

w
ith

in
 a

n 
ag

re
ed

 ti
m

ef
ra

m
e 

(n
o 

lo
ng

er
 th

an
 s

ix
 m

on
th

s)
.

Im
pl

em
en

t a
 s

tr
at

eg
y 

fo
r k

ee
pi

ng
 S

Hs
 in

fo
rm

ed
 a

bo
ut

th
ei

r r
ig

ht
s 

an
d 

ho
w

 th
ey

 c
an

 m
ak

e 
a 

co
nf

id
en

tia
l 

co
m

pl
ai

nt
 (s

ee
 b

es
t p

ra
ct

ic
e)

.

Co
m

m
it 

to
 re

sp
on

di
ng

 to
 a

ny
 c

om
pl

ai
nt

s 
ra

is
ed

 b
y 

su
ch

 m
ec

ha
ni

sm
s.

Be
st

 p
ra

ct
ic

e
•

SH
s 

ha
ve

 d
et

ai
ls

 o
f t

he
 o

ut
gr

ow
er

 m
an

ag
er

.
•

A 
bu

yi
ng

 c
en

tr
e 

re
pr

es
en

ta
tiv

e 
is

 e
le

ct
ed

 (a
nd

/o
r 

Ag
ric

ul
tu

ra
l E

xt
en

si
on

 O
ffi

ce
r) 

ch
ar

ge
d 

w
ith

 h
an

dl
in

g 
an

d 
re

po
rt

in
g 

an
y 

co
m

pl
ai

nt
s.

•
A 

co
m

pl
ai

nt
s 

bo
x 

is
 p

ro
vi

de
d 

at
 c

ol
le

ct
io

n 
ce

nt
re

s.
•

Co
nt

ac
t d

et
ai

ls
 fo

r a
n 

ap
pr

op
ria

te
 o

rg
an

is
at

io
n 

fo
r r

ep
or

tin
g 

co
m

pl
ai

nt
s 

co
nf

id
en

tia
lly

 (t
ra

de
 u

ni
on

,
N

G
O

 o
r l

oc
al

 s
ta

tu
to

ry
 b

od
y)

 a
re

 g
iv

en
 to

 a
ll 

SH
s/

po
st

ed
 a

t c
ol

le
ct

io
n 

ce
nt

re
s.

A
C

T
IO

N
:

C
o

m
p

la
in

ts
 m

e
ch

a
n

is
m

ET
I P

ri
nc

ip
le

s 
of

Im
pl

em
en

ta
ti

on
 2

.4
 

W
or

ke
rs

 c
ov

er
ed

 b
y 

th
e

co
de

 s
ha

ll 
be

 p
ro

vi
de

d
w

it
h 

a 
co

nf
id

en
ti

al
 m

ea
ns

to
 r

ep
or

t 
fa

ilu
re

 t
o 

ob
se

rv
e

th
e 

co
de

 a
nd

 s
ha

ll 
be

 
ot

he
rw

is
e 

pr
ot

ec
te

d 
in

 
th

is
 r

es
pe

ct
.

Pr
ov

id
e 

a 
co

nf
id

en
tia

l c
om

pl
ai

nt
s 

m
ec

ha
ni

sm
 to

 W
s

w
ith

in
 a

n 
ag

re
ed

 ti
m

ef
ra

m
e 

(s
ee

 b
es

t p
ra

ct
ic

e 
be

lo
w

 
fo

r e
xa

m
pl

es
).

Co
m

m
it 

to
 re

sp
on

di
ng

 to
 c

om
pl

ai
nt

s 
ra

is
ed

 b
y 

su
ch

 m
ec

ha
ni

sm
s.

Be
st

 p
ra

ct
ic

e
•

Co
nt

ac
t d

et
ai

ls
 fo

r a
n 

ap
pr

op
ria

te
 o

rg
an

is
at

io
n 

fo
r r

ep
or

tin
g 

co
m

pl
ai

nt
s 

co
nf

id
en

tia
lly

 (t
ra

de
 u

ni
on

,
N

G
O

 o
r l

oc
al

 s
ta

tu
to

ry
 o

r c
om

m
un

ity
 b

od
y)

 a
re

 
pr

ov
id

ed
.

•
An

 e
le

ct
ed

 W
s’

 re
pr

es
en

ta
tiv

e 
is

 c
ha

rg
ed

 w
ith

 
ha

nd
lin

g 
co

m
pl

ai
nt

s.
•

A 
co

m
pl

ai
nt

s 
bo

x 
is

 p
ro

vi
de

d.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

Co
nf

id
en

tia
l c

om
pl

ai
nt

s
m

ec
ha

ni
sm

 is
 in

 p
la

ce
.

Pu
rc

ha
se

rs
 c

an
 p

ro
vi

de
 e

vi
de

nc
e 

th
at

 a
 c

om
pl

ai
nt

s 
sy

st
em

is
 in

 p
la

ce
.I

f c
om

pl
ai

nt
s 

ha
ve

 b
ee

n 
m

ad
e,

pu
rc

ha
se

rs
ca

n 
pr

ov
id

e 
ev

id
en

ce
 o

f c
or

re
ct

iv
e 

 a
ct

io
ns

 ta
ke

n.

SH
s 

ar
e 

aw
ar

e 
of

 a
ny

 p
ro

ce
du

re
s 

pr
ov

id
ed

 b
y 

pu
rc

ha
se

rs
(e

g,
ha

ve
 c

on
ta

ct
 d

et
ai

ls
 fo

r g
ov

er
nm

en
t i

ns
pe

ct
or

s,
or

 fo
r a

n 
in

de
pe

nd
en

t c
om

pl
ai

nt
s 

ch
an

ne
ls

 s
uc

h 
as

 
a 

lo
ca

l t
ra

de
 u

ni
on

,N
G

O
 o

r S
H/

W
s’

 a
ss

oc
ia

tio
n)

 a
nd

 
do

 n
ot

 fe
el

 in
hi

bi
te

d 
to

 u
se

 s
uc

h 
pr

oc
ed

ur
es

.

SH
s 

re
po

rt 
th

e 
pu

rc
ha

se
r h

as
 fo

llo
w

ed
 u

p 
an

y 
co

m
pl

ai
nt

s.

W
s 

ar
e 

aw
ar

e 
of

 c
om

pl
ai

nt
s

pr
oc

ed
ur

es
.

SH
s 

an
d 

W
s 

ar
e 

aw
ar

e 
of

 a
ny

 p
ro

ce
du

re
s 

pr
ov

id
ed

 
by

 S
HE

 o
r p

ur
ch

as
er

 (e
g,

ha
ve

 c
on

ta
ct

 d
et

ai
ls

 fo
r 

go
ve

rn
m

en
t i

ns
pe

ct
or

s,
or

 fo
r a

n 
in

de
pe

nd
en

t 
co

m
pl

ai
nt

s 
ch

an
ne

ls
 s

uc
h 

as
 a

 lo
ca

l t
ra

de
 u

ni
on

,
N

G
O

 o
r S

H/
W

s’
 a

ss
oc

ia
tio

n)
 a

nd
 d

o 
no

t f
ee

l i
nh

ib
ite

d
to

 u
se

 s
uc

h 
pr

oc
ed

ur
es

.

W
s 

re
po

rt
 S

HE
 h

as
 fo

llo
w

ed
 u

p 
an

y 
co

m
pl

ai
nt

s.

IN
D

IC
A

T
O

R
S

:
C

o
m

p
la

in
ts

 m
e

ch
a

n
is

m



A. Applying the ETI Base Code to smallholders

ETI smallholder guidelines: recommendations for working with smallholders, 2005 71

In
fo

rm
 S

Hs
 o

f t
he

 n
at

ur
e 

an
d 

re
qu

ire
m

en
ts

 o
f t

he
 E

TI
 

or
 C

om
pa

ny
 c

od
e 

in
 a

n 
ap

pr
op

ria
te

 m
an

ne
r a

nd
 fo

rm
at

(in
 re

le
va

nt
 la

ng
ua

ge
s,

ill
us

tr
at

io
ns

 e
tc

).
Fo

r e
xa

m
pl

e,
pr

in
t a

nd
 d

is
tr

ib
ut

e 
th

e 
sm

al
lh

ol
de

r b
oo

kl
et

 ‘W
or

ki
ng

fo
r a

 b
et

te
r l

ife
’ s

ho
w

n 
in

 th
e 

To
ol

ki
t,

se
ct

io
n 

F.

Ke
ep

 in
fo

rm
at

io
n 

on
 d

is
pl

ay
 in

 a
pp

ro
pr

ia
te

 lo
ca

tio
ns

.

Ke
ep

 re
co

rd
s 

of
 d

is
tr

ib
ut

io
n 

of
 in

fo
rm

at
io

n 
ab

ou
t 

th
e 

Co
de

s.

A
C

T
IO

N
:

C
o

d
e

 o
f 

p
ra

ct
ic

e

ET
I P

ri
nc

ip
le

s 
of

Im
pl

em
en

ta
ti

on
 3

.3
 

W
or

ke
rs

 w
ho

se
 w

or
k 

is
co

ve
re

d 
by

 t
he

 c
od

e 
ar

e,
w

he
re

 p
os

si
bl

e,
m

ad
e

aw
ar

e 
of

 t
he

 c
od

e 
an

d
im

pl
em

en
ta

ti
on

 p
ri

nc
ip

le
s

or
 p

ro
ce

du
re

s.

In
fo

rm
 W

s 
ab

ou
t t

he
 E

TI
 B

as
e 

Co
de

 in
 a

n 
ap

pr
op

ria
te

m
an

ne
r a

nd
 fo

rm
at

 (i
e,

re
le

va
nt

 la
ng

ua
ge

s,
ill

us
tr

at
io

ns
).

Pr
ov

id
e 

in
fo

rm
at

io
n 

on
 h

ow
 to

 a
cc

es
s 

th
os

e 
rig

ht
s 

or
w

ho
 w

ou
ld

 s
up

po
rt

 th
em

 in
 im

pr
ov

in
g/

ac
ce

ss
in

g 
th

ei
r

rig
ht

s.

SM
A

LL
H

O
LD

ER
EM

PL
O

YE
R

A
CT

IO
N

SI
N

G
LE

SM
A

LL
H

O
LD

ER
/

W
O

RK
ER

A
CT

IO
N

ST
A

N
D

A
RD

TO
BE

A
PP

LI
ED

PU
RC

H
A

SE
R

A
CT

IO
N

SH
s 

ar
e 

aw
ar

e 
of

 k
ey

 re
qu

ire
m

en
ts

 o
f t

he
 C

od
e/

s 
an

d 
co

nf
irm

 th
es

e 
w

er
e 

co
m

m
un

ic
at

ed
 to

 th
em

 
(e

g,
bo

ok
le

t c
irc

ul
at

ed
,i

nf
or

m
at

io
n 

pi
nn

ed
 u

p 
in

 
co

lle
ct

io
n 

ce
nt

re
s)

.

Pu
rc

ha
se

r r
ec

or
ds

 s
ho

w
 in

fo
rm

at
io

n 
ha

s 
be

en
 

di
st

rib
ut

ed
.

W
s 

ar
e 

aw
ar

e 
of

 th
e 

ke
y 

re
qu

ire
m

en
ts

 o
f t

he
 C

od
e 

an
d 

th
ei

r e
nt

itl
em

en
ts

 u
nd

er
 it

.

IN
D

IC
A

T
O

R
S

:
C

o
d

e
 o

f 
p

ra
ct

ic
e


